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� 
Executive�Summary�� 
� 
Independent�Review�of�the�Cartagena,�Colombia�Incident�Involving�United�States�Secret�Service� 
Employees� 
� 
Synopsis� 
� 
In�response�to�a�joint�request�by�Senators�Lieberman�and�Collins�to�conduct�an�independent� 
inquiry�into�alleged�misconduct�of�United�States�Secret�Service�(USSS)�employees�around�the� 
time�of�the�President’s�April�2012�trip�to�Cartagena,�Colombia,�the�Department�of�Homeland� 
Security�(DHS),�Office�of�Inspector�General�(OIG),�Office�of�Investigations,�initiated�an� 
investigation.��The�President�travelled�to�Cartagena�to�attend�the�Summit�of�the�Americas.�� 
� 
The�objectives�of�our�investigation�were�(1)�to�determine�the�details�of�the�incident�in� 
Cartagena,�and�(2)�to�assess�USSS’�cooperation�with�our�investigation.��This�report�contains�the� 
results�of�our�investigation�into�the�details�of�the�incident�in�Cartagena.����� 
� 
As�part�of�our�investigation�of�misconduct�reported�prior�to�the�President’s�April�2012�visit�to� 
Cartagena,�we�interviewed�or�attempted�to�interview�251�USSS�personnel.��Based�on�our� 
interviews�and�review�of�records,�we�identified�13�USSS�employees�who�had�personal� 
encounters�with�female�Colombian�nationals�consistent�with�the�misconduct�reported.��We� 
determined�that�one�of�the�female�Colombian�nationals�involved�in�the�incident�was�known�to� 
the�Intelligence�Community.��However,�we�found�no�evidence�that�the�actions�of�USSS� 
personnel�had�compromised�any�sensitive�information.�� 

While�the�scope�of�the�investigation�was�limited�to�the�conduct�of�DHS�personnel�in�Cartagena,� 
we�did�obtain�hotel�records�that�suggested�female�foreign�nationals�signed�in�as�guests�to� 
rooms�registered�to�one�White�House�Communications�Agency�employee�(an�officer�with�the� 
Department�of�Defense)�and�one�reported�member�of�the�White�House�staff�and/or�advance� 
team.��We�did�not�interview�the�two�nonͲDHS�employees.� 

During�our�investigation,�we�attempted�but�were�not�able�to�interview�the�female�Colombian� 
nationals�involved�in�the�incident.��Nor�were�we�able�to�obtain�records�for�14�of�the�15�hotels� 
used�by�official�U.S.�Government�personnel�to�determine�whether�similar�misconduct�occurred� 
during�the�time�USSS�personal�were�in�Cartagena,�between�April�1st�and�April�17,�2012.��We� 
made�an�official�Mutual�Legal�Assistance�Treaty�request�from�the�Department�of�Justice�so�we� 
could�interview�the�female�Colombian�nationals�and�secure�other�investigative�records.�� 
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However,�the�Department�of�Justice�declined�our�request�because�the�information�was�sought� 
for�a�Congressional�proceeding�rather�than�a�U.S.�criminal�matter.�� 

Details� 

Methodology� 

Upon�initiating�our�investigation,�we�independently�identified�USSS�personnel�who�directly� 
supported�the�Cartagena�visit�and�other�potential�witnesses�who�may�have�had�information� 
regarding�the�Cartagena�trip.��We�identified�the�personnel�directly�involved�in�the�incident,�as� 
well�as�the�potential�witnesses,�through�documentary�sources�including�official�travel�records,� 
hotel�registries,�country�clearance�cables,�personnel�assignments,�and�USSS�and�U.S.�Embassy� 
records.� 

Of�the�251�USSS�employees�we�interviewed�or�attempted�to�interview,�32�employees�declined� 
to�answer�our�questions.��Of�these�32�employees,�10�were�senior�level�managers�or�senior� 
executives;�and�22�were�special�agents�or�inspectors.��Before�conducting�an�interview,�we� 
informed�employees�that�our�investigation�was�separate�and�distinct�from�the�investigation� 
conducted�by�the�USSS�Office�of�Professional�Responsibility.1��In�addition,�depending�on�the� 
USSS�employee�interviewed,�we�generally�asked�them�to�read�and�sign�an�Advice�of�Rights� 
(Beckwith/Garrity)�form,�stating�that�participation�in�the�interview�was�voluntary,�or�Advice�of� 
Rights�(Kalkines)�form,�stating�that�participation�in�the�interview�was�nonͲvoluntary.��In� 
addition,�we�asked�employees�to�sign�a�NonͲDisclosure�Agreement.��TwentyͲtwo�of�the�219� 
USSS�employees�who�were�interviewed�did�not�sign�an�Advice�of�Rights�(Beckwith/Garrity�or� 
Kalkines)�form�and/or�NonͲDisclosure�Agreement,�but�still�agreed�to�be�voluntarily�interviewed.� 

We�also�attempted�to�interview�eight�additional�current�and�former�employees�regarding�issues� 
related�to�the�USSS�personnel�in�Cartagena,�but�were�unable�to�contact�them.� 

� 
Results�of�Interviews�and�Review�of�Records� 
� 
Based�on�our�interviews�and�review�of�records,�we�identified�13�USSS�employees�who�had� 
personal�encounters�with�female�Colombian�nationals�consistent�with�the�misconduct�reported� 

������������������������������������������������������������ 
1�On�May�30,�2012,�OIG�consulted�with�the�U.S.�Department�of�Justice�(DOJ)�after�preliminary�reports�indicated� 
that�the�USSS�Office�of�Professional�Responsibility�did�not�provide�any�employee�rights�advisements�during� 
interviews�conducted�as�part�of�its�investigation�of�this�incident.�By�not�providing�such�advisements,�the�office�may� 
have�potentially�“tainted”�information�obtained�during,�or�as�a�result�of,�these�interviews.��After�consulting�with� 
DOJ,�we�decided�to�conduct�new�interviews�to�ensure�that�our�information�was�obtained�voluntarily,�and� 
therefore,�would�be�usable�in�any�potential�criminal�or�administrative�proceeding.� 
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in�April�2012,�around�the�time�of�advance�activities�for�the�President’s�visit�to�Cartagena.��These� 
encounters�took�place�at�the�Hotel�Caribe,�the�Hilton�Cartagena�Hotel�and�at�a�private� 
residence.��� 
� 
Our�investigation�determined�that�12�of�the�13�USSS�employees�met�13�female�Colombian� 
nationals�at�bars�or�clubs�and�returned�with�them�to�their�rooms�at�the�Hotel�Caribe�or�the� 
Hilton�Cartagena�Hotel.��In�addition,�one�USSS�employee�met�a�female�Colombian�national�at�a� 
private�residence;�we�attempted�to�interview�this�employee�but�he�refused.��We�interviewed� 
the�remaining�12�USSS�employees�who�had�personal�encounters�with�the�13�female�Colombian� 
nationals.��Through�our�interviews,�we�learned�that�following�their�encounters,�3�females�left� 
the�rooms�without�asking�for�money,�5�females�asked�for�money�and�were�paid,�and�4�females� 
asked�for�money�but�were�not�paid.��In�addition,�one�female,�who�asked�to�be�paid�but�was�not,� 
brought�a�Colombian�police�officer�to�the�door�of�the�USSS�employee’s�room;�the�employee�did� 
not�answer�the�door.��As�a�result,�she�was�paid�by�another�USSS�employee�and�left.��� 
� 
During�our�investigation,�USSS�personnel�alleged�that�a�White�House�Communications�Agency� 
employee�(an�officer�with�the�Department�of�Defense)�and�one�reported�member�of�the�White� 
House�staff�and/or�advance�team�had�personal�encounters�with�female�Colombian�nationals.�� 
We�reviewed�the�registry�from�the�Hilton�Cartagena�Hotel�for�this�time�period,�which�showed� 
names�of�two�people�who�we�identified�as�the�nonͲDHS�employees�associated�with�the�White� 
House,�registered�in�two�separate�rooms.��The�names�of�three�females�were�listed�as�visitors�to� 
these�two�rooms�during�the�advance�activities�for�the�President’s�visit.��We�did�not�interview� 
the�two�nonͲDHS�employees.� 
� 
We�also�reviewed�travel�vouchers�from�Cartagena�submitted�by�7�of�the�13�USSS�employees� 
who�had�personal�encounters�with�female�Colombian�nationals�consistent�with�the�misconduct� 
reported.��We�found�no�evidence�of�any�claims�for�reimbursement�for�overnight�guest�fees,�a� 
fee�charged�by�the�hotels�for�the�female�Colombian�nationals�who�visited�the�12�USSS� 
employees.��The�remaining�6�USSS�employees�did�not�submit�travel�vouchers.�� 
� 
During�our�interviews,�we�asked�USSS�employees�whether�they�were�aware�of�incidents�similar� 
to�those�that�occurred�in�Cartagena�and�whether�they�thought�this�incident�was�indicative�of� 
larger�organizational�or�cultural�issues�within�the�USSS.��One�hundred�twentyͲthree� 
interviewees�believed�the�incident�was�an�anomaly,�5�said�the�underlying�organizational�culture� 
played�a�role,�and�11�relayed�knowledge�of�similar�misconduct�occurring�on�other�occasions.��� 

� 
� 
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National�Security� 
� 
As�part�of�our�investigation,�we�identified�16�female�Colombian�nationals�involved�in�the� 
incident;�we�could�not�identify�the�name�of�the�female�Colombian�national�involved�in�the� 
incident�at�a�private�residence.��We�queried�the�Intelligence�Community�to�determine�whether� 
these�16�females�were�connected�to�criminal�or�terrorist�organizations.��Two�of�the�females’� 
names�had�associated�derogatory�information,�which�is�classified;�however,�just�one�could�be� 
supported.��The�other�was�vetted�and�found�not�to�be�the�foreign�national�in�question.� 
� 
During�our�interviews,�no�USSS�personnel�reported�any�potential�loss�or�disclosure�of�national� 
security�information�or�any�specified�threat�to�the�President�directly�related�to�the�Cartagena� 
incident.��More�specifically,�we�found�no�evidence�that�the�actions�of�USSS�personnel�had� 
potentially�compromised�any�sensitive�information.�� 
� 
� 
Reporting�of�Contact�with�Foreign�Nationals�� 
� 
As�part�of�our�investigation,�we�reviewed�USSS�reports�of�contact�with�foreign�nationals�dated� 
between�December�16,�2008�and�June�15,�2012,�to�determine�whether�contact�with�foreign� 
nationals�had�been�reported�and�documented�as�required2�and�to�identify�any�contacts�with� 
foreign�nationals�similar�to�that�in�Cartagena.��We�found�that�105�reports�of�contact�with� 
foreign�nationals�had�been�filed�by�USSS�personnel�before�the�Cartagena�incident.��Following� 
the�Cartagena�incident�and�a�subsequent�reported�change�in�USSS�policy,�423�new�reports�of� 
contact�with�foreign�nationals�were�filed�for�contacts�dating�back�to�1976.��Of�the�423,�one� 
report�was�filed�for�the�Cartagena�trip.�� 
� 
� 

������������������������������������������������������������ 

�Director�of�Central�Intelligence�Directive,�DCI�Directive�No.�6/4,�Personnel�Security�Standards�and�Procedures�� 
Governing�Eligibility�for�Access�to�Sensitive�Compartmented�Information�(SCI)�dated�July�2,�1998��and�Security� 
Awareness�and�Reporting�of�Foreign�Contacts�Presidential�Decision�Directive�PDD/NSCͲ12,�dated�August�5,�1993� 
contain�requirements�for�reporting�contact�with�foreign�nationals.�� 
� 
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Office ofInspector General - Investigations 
U.S. Departmen·t ofHomeland Security 

Homeland 
Security 

Case Number: 112-USSS-OSI-00800 
Case Title: USSS Cartagena Review 

United States Secret Service (USS.S) 
Washington, D.C. 

Report Status: Final- Phase One 
Alleged Violation(s): Independent R~view of Cartagena, Colombia Incident 

SYNOPSIS 

The U.S. Department ofHomeland Security (DHS), Office ofthe Inspedor General (OIG) initiated 
this investigation on May 23, 2012, based upon a Congressional request that OIG conduct an 
indepeI?-dent inquiry into the alleged misconduct of United States Secret Service (USSS) employees 
associated with the ·President's trip to Cartagena, Colombia in April 2012. During the inquiry, OIG 
also received reports that USSS employees had engaged in similar misconduct on other occasions and 
reports ofbroader organizational issues within the USSS. 

OIG interviewed or attempted to interview 25 1 USSS personnel associated with the President's trip 
to Cartagena, totaling 283 interviews. Before questioning these employees, OIG advised them that · . 
our inyestigation was completely separate from the investigation previously conducted by the usss; ·. 
Office ofProfession3:1 Responsibility. In addition, depending on the USSS employee interviewed, we·· . 
generally asked them to read and sign an Advice ofRights (Beckwith/Garrity) form, stating that · · 
participation in the interview was voluntary, or Adviee ofRights (Kalkines)·fonn, stating that 
participation in the interview was non-voluntary. Ofthe 251 personnel, 32 employees declined to 
participate in a voluntary interview and to answer our questions. Of these 32 employees, 10 were 
senior level managers or senior executives; and 22 were special agents or inspectors. Twenty-two of 
the 219 USSS empfoyees who participated did not sign an Advice ofRights (Beckwith/Garrity or 
Kalkines) form and/or Non-Disclosure Agreement, but still agreed to be voluntarily interviewed. 

Based on interviews and review ofrecords, OIG identified 13 USSS employees who.had personal 
encounters with female Colombian nationals consistent with the misconduct reported. A 14th USSS 

Reporting Agent Distribution: 
·Name: David C Nieland Signature: /1f{J{ffJ OSI Original 
Title: Special Agent in Charge- Miami Date: 

09/26/2012 Headquarters cc 
Approving Official. 

6--~·L-f-Name: James Izzard, Jr. Signature:· Component(s) cc 
Title: Special Agent in Charge- OSI Date: 

09/26/2012 Other cc 
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employee who was initially identified by the USSS as involved in misconduct was subsequently 
determined by USSS and OIG to have been misidentified. 

While the scope ofthe investigation was limited to the conduct of DRS personnel in Cartagena, OIG 
did obtain bptel records that suggested female foreign nationals signed in as guests to rooms 
registered to one White House Communications Agency employee (an officer with the Department of 
Defense) and one reported member of the White House staff and/or .advance team. We did not 
interview the two non-DHS employees. 

OIG identified 16 female Colombian nationals involved in the incident; OIG could not identify the 
name of the female Colombian national involved in the incident at a private residence. OIG queried 
the IC as to whether these 16 females were connected to criminal or terrorist organizations. Two of . 
the females' names had associated derogatory information, which is classified; however, just one 
could be supported, the other was vetted and foun4 not to be the foreign national _in question. 

OIG made an official Mutual Legal Assistance Treaty request from the Department of Justice ·so we 
c'ould interview the female Colombian nationals and secure other investigative records. However, the 
Department ofJustice declined our request because the information was sought for a Congressional 
proceeding rather than a U.S. criminal matter. · · 

Our investigation developed no evidence to suggest that the actions ofUSSS personnel i~ Cartagena 
had potentially comprised the safety and security of the President or any-sensitive information during 
this trip. 

Other Allegations. Reported: 

Evidence obtained during this investigation suggested USSS officials reportedly knew of the IC 
interest in one female fore~gn national (FFN), but apparently never reported this information to the 
OIG or to the Congress until after OIG became aware of this issue during our investigation. The OIG 
has initiated another investigation, which will be conducted and reported.separately. 

Certain USSS employees interviewed also reported organizational issues and specific misconduct 
allegations that have been either referred to OIG Inspections Division or are under OIG review as 
independent investigative matters. OIG confimied incidents ofprostitution solicitation du.ring 
official visits in two other for~ign countries, El Salvador and Panama. 

INVFORM.oa 
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DETAILS 

The U.S. Department ofHomeland Security (DHS), Office of.the Inspector General (OIG) initiated 
this investigation on May 23, 2012, based upon a Congressionaj request that 0 I G conduct an 
independent inquiry into the alleged misconduct ofUnited $tates Secret Service (USSS}employees 
associated with the President's trip to Cartagena~ Colombia, in April 2012. Specifically, OIG was. . 
asked to determine whether USSS employees had engaged in similar misconduct on other occasions 
and whether this incident was indicative ofbroader organizational iss-qes within the USSS.1 The OIG 

· Office oflnvestigations (INV) was tasked with the initial phase which included the re-investigation 
of the Cartagena incident. 

On May 30, 2012, the OIG consulted with the U.S. Department ofJustice (DOJ) after USSS 
employees reported that the USSS Office ofProfessional Responsibility (RES) did not provide USSS 
personnel with any employee rights advisements during the interviews conducted as part of their 
investigation ofthis incident. After consulting with the DOJ, OIG decided that the OIG would 
conduct an entirely new investigation to ensure that the inforniation OIG obtained during our 
interviews was obtained voluntarily and therefore use.able in any·potential criminal or. administrative 
proceeding.2 

Allegation 1: . U.S. Secret Service and other official personnel allegedly solicited prostitutes in 
. Cartagena, Colombia, wh~Ie on official government travel. · · 

When OIG irutiated our investigation, ·oIG independently identified both the USSS personii.el who 
had supported the Cartagena visit and other potential witnesses in the position to have information or 
insight regarding the Cartagena trip. These individuals were identified through documentary sources, 
to include: official travel records, hotel registries, country clearance cables,. foreign personnel 
assignments, USSS and U.S. Embassy records, etc.3 · 

Based upon our review ofthese documentary sources, OIG identified and conducted 283 interviews · 
of251 related USSS personnel. Depending on the USSS employee interviewed, we.generally asked 
them to read and sign an Advice ofRights (B~ckwith/Garrity) form, stating that participation iri the 

_ interview was voluntary, or Advice of.Rights (Kalkines) form, stating that participation in the 
interview was non-voluntary. OIG generally provided each interviewee with their Advice ofRights 
and a Non-Disclosure Agreement (NDA), and notified them that ow; investigation w~ completely 

1 
(Exhibit# l, 365, 366) 

: (Exhibit# ;n 
3 (Exhibits# b .5., l.Q, 24,~ 27,28, 29,lli) 
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separate and distinct.from the previous USSS RES investigation of the matter. Some personnel OIG 
· interviewed declined to sign the Rights and NDA fonns OIG presented to them, but still agreed to be 

voluntarily interviewed: Ofthe 251 personnel, 32 employees declined to participate in a voluntary 
interview and to answer our questions. Of these 32 employees, JO were senior level managers or 
senior executives; and 22 were special agents or inspectors. Despite repeated.efforts, OIG was 
unable to establish contact with eight USSS employees in request for voluntary interviews who OIG 
·had identified as potentially having information relevant to 'our investigation.4 

Based on our interviews and review of records, OIG identified 13 USSS employees who had personal 
encounters with female ·Colombian natiOnals consistent with the misconduct reported in April 2012, 
around the time of.advance activities for the President's visit to Cartagena. These encounters took 
place at the Hotel Caribe, the Hilton Cartagena Hotel and in a private residence. 5 

Our investigation detennined that 12 ofthe 13 USSS employees met 13 female Colombian nationals 
at bars or clubs and returned with them to their rooms at the Hotel Cari be, and the Hilton Cartagena 
Hotel. In addition, one USSS employee met a female Colombian national at a private residence; OIG · 
attempted to interview this employee but he refused. OIG interviewed 12 USSS employees who had 
personal encounters with the 13 female Colombian nati<?nals. The final USSS employee failed to . 
appear for an interview despite being compelled to do so. Through our interviews, OIG learned that 
following their encounters, 3 females left the rooms without asking for money, 5 females asked for 
money and were paid, and 4 females asked for money but were not paid. In addition, one female,' 
who asked to be paid but was not, brought a Colombian police officer to the door ofthe USSS 
employee's room; the emlloyee did not answer the door. As a result, she was paid by another USSS 
employee and left. A 14 USSS employee who was initially identifie4 by the USSS as involved in 

· misconduct was subsequently detennined by.USSS and q 1G to have been misidentified. 

The· OIG interviewed 
USSS, Washington, D.C. Prior to questioning, was advised the 

interview was - om elled, and being conducted independent o{any ongoing USSS ipternal 
investigation. was·.also administered the "Warnings and Assurance to Employe~ired to 
Provide Information" (Kalkines), ..which he signed. Additionally, prior to questioning, - was 
administered the OIG "Warning to Not Disclose Investigative Information," which he also signed. 

provided the following information in substance: 

4 (Exhibits#~ ll,~ 92, Jfil, JM, ,li&, lQ2, ill, ill, .!6Q, ~ 149, ill, 12.J.,ill..ill, llQ, J11, illill, ill, 2.12, ill,ill,~Mlm 
ifill.m, m .J.Ql, ~ 

5 
(Exhibits# J~,~ 
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- was in Cartagena, Colombia as part ofthe advance team in preparation for the Presidential 

visit to Colombia. He was the of a cargo plane carrying approximately ­

• . The.cargo plane arrived in Cartagena at approximately 2:00 a.m. on Wednesday, April 11, · . 
2012. There were a total of two cargo planes but the other one was delayed due to mechanical 
problems and the SAs in the first cargo plane~ Colombia were required to immediately report for 
duty. - sent an email to the SAs who had arrived in Colombia to meet him at the pool at the 
Hotel Caribe so that they· could pick up their diplomatic passports and credentials, which he had in . . 
his possession, between 11:00 a.m. and 1:00 p.m. 

- spoke to , USSS, Washingto~, D.C, 
. regarding what time they should meet for dinner, and they agreed to meet at 6 p.m. at the hotel lobby. 
When they met at the lobby there 'were approximately nine USSS SAs who were going to join them 
for dinner. An unknown USSS SA in the group either had relatives in Cartagena or owned a 
condominium in Cartagena and he suggested a restaurant for dinner. They departed as a group to the 
µnk:nown restaqrant. After their meal, the groqp decided to go to a bar named "La Babilla." ­
and - had approximately two drinks each, and they both decided that they wanted to go "see 
some Colombian women" at a local strip club. They both agreed that they would act like they were 
goi!1g to go take a taxi back to'the hotel in an effort not to set a bad example in front o~ 
SAs. They hailed a taxi outside of the bar and- asked the driver to take them "where the girls 
are" in Spanish. The taxi driver told him that he was taking them to "The Play Club." - was 
unable to verify the name ofthe club when they arrived. · 

. . . . , I • 

When they arrived, the bouncer escorted them into the club and they sat at a table inside of the club. 
The club had a stage with a pole but there were no females dancing on the stage. A "parade" of 
women then walked by their table and the females.introduced themselves to-~~- . 
individually. Two of the females sat down at their table and asked i~~buy · 
the1n drinks and they agreed. - stated that the female who sat with him was unattractive to him 
so he approached another female named Last Name Unknown who he found more attractive 
and started talkin~r.. It seemed to that - liked the female who initially ap roached 
him at the table. - asked- "Ifl wanted to take you home, what would it cost?'" 
stated that it would cost the equivalent of$100 U.S. dollars. - tried negotiating wit for 
a better price; however she stated she had already given him a good price and that the price was not · 
negotiable. - then stated to - that he would also need to pay a tax. - was having . 
problems understanding her Spanish at that point and went to the Ca.$hier to inquire about the tax. . 

. The cashier stated that ifhe wanted to take }1er out ofthe club he would have to pay a removal fee to 
the clu~ advised- of the tax and they both agreed to take.the women back to their · 
hotel. _.-prud approximately $40 U.S. dollars to the club in addition to the $100 he negotiated 
with the female. The females changed clothes at the club, an~~ along with the two 
females departed the club in a taxi and arrived at the HoteLCa~ed to have sex with 
the female at the hotel rather than at the club because he feared that the club could have had cameras 
and·he would be vulnerable to blackmail ifhe were recorded having sex with her at the club. 
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Once at the hotel, the females approached the hotel counter and signed a form. T~e the hotel 
employee their identification cards (IDs). - and- signed them in and- did not 
recall seeing a clause in the form stating that all guests ·had to depart the hotel by 6 a:m. the next day. 
- and - had to pay a $20 fee to the hotel so that they would be able to take the femal.es to 
their room. After they finished signing the females in, - and~arted ways and went to 
their respective rooms with their prostitu~ stated that he ~had sex in his hotel . 
room. Sh~ wanted to stay the night and~d herwhether she would charge an additional fee 
if she did. She stated no. At approximately 6: 10 a.m. while they were sleeping, they received a call 
from the front desk stating that- needed to come to the lobby and retrieve her ID. - ­
escorted her to the lobby ofthe hotel and gave her moµey for a cab and she dep~ed the~ 
did not tell - why he was in Cartagena, nor did .he tell her that he was a USSS SA. He did not · 
release any classified or sensitive information to the prostitute. The only other USSS emplqyee who . 
solicited prostitutes that he knew ofwas- He was not aware of any other U.S. government 
employees that were involved. When.asked why there were so many USSS employees involved that 
we.re not aware of each other he stated that considering how much USSS SAs travel, they learn what 
is permissible and legal in certain locations overseas and what is not. 

The USSS had an initial briefing a couple ofhours after- departed on Thursday morning at · 
approximately 10:00 a.m. ·No mention ofprostitutes was made during the briefing, but- · 
remarked tha gav:e him a hug before the briefing and 
she had tears in her eyes. In retrospect, he believed that may have already known about 
the prostitutes before the briefing and she gave - a hug due to the.fact that they were 
- at the USSS academy and were friends. · . . 

At approximately 3 :00 p.m., - and- were emailed by . SA, USSS, and 
told to report to - hotel room. They were not told the nature ofthe m~eting. Before they 
arrived at the hotel for the meeting with. they made an agreement between themselves. If• 
• asked them regarding their behavior the previous night they would respond that they met some 
women that night and took them home. ­
regarding the previous night due to their friendshi 
When they arrived at the hotel they asked 
what was going on and the ­
-

. . . 

- was interviewed by - and regardipg his involvement with prostitutes 
in Caii:agen~i~pression was that the intervi~w was n.ot voluntary, 'and he felt that ifhe did 
not answer~stions he would be found to be msubordinate by the USSS. - was not 
administered any rights during his interview with. and- also stated at the beginning 
of the interview something to the effect of"this is a big shit storm." stated he answered the 
questions truthfully and the interview was concluded: 
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received another email that they needed to report again to _ 
reported to the hotel and encountered the other SAs iri 

later identified by the OIG as a 
, came out of room and told them 

they did not need to be there since they were previously interviewed b told them 
they could return to their hotel. - asked- ifhe would be able to send an email to the 
USSS personnel in Cartagena asking them to call him, so that.he could advise them not to take any 
prostitu~es baclc to their hotels. - stated to - "Do whatever you have to do to keep this 
from happening."· - sent the email and advised.the USSS personnel who called him that they 
should not take prostitutes back to their hotel rooms. 

~er usss employees who solicited prostitutes were s~nt h~me' ~d he was notified. 
~that he needed to report to USSS Office ofProfessional Responsibility (RES) on 
Saturday, A ril 14, 2012 for an interview. - was aiso notified to report to the interview on the 
same day. .asked. ifhe needed to brmg his_ car with him and. stated that he did. At 
that point, believed that he was going to be. removed from duty temporarily as punishment. 
- was interviewed ~y SA and another unknovm. SA. - asked the SAs if 
he could have an attorney present and brought out a form which stated he was being 
compelled to speak to the SAs. The form did not say Kalkines nor did it explicitly state that he was 
not going to be prosecuted criminally. When he inquired as to why. the form did not state that, 
- told him th~t since the form stated the interview_ was related to an administrative action 
criminal immunity was~- did not want to sign the form and - insisted that he . 

·cooperate. ·told- that ifhe had to _resort to making him sign the form that it would not 
IOok good. tone and body language implied that ''there would be hell to pay" ifhe did not 
cooperate. decided to cooperate without signing the form, but stated that he still felt · 
compelled and he felt like he was in a custodial interview. He felt that ifhe talked to the SAs he 
woul.d not be ·criminally · rosecuted by the USSS. The SAs did not address hi~or an attorney 
during the interview. stated he answered their questions truthfully and- told him that 
he could tell that was telling the truth during the interview. They asked him if the female 
!mew who was and he stated she did not. They did not ask any questions regarding the release 
of sensitive information to the prostitute. They did not ask him ifhe was willing to take a polygraph 
examination, nor did he ever submit to a polygraph examination. - also $tated to the SAs that 
he did not deserve to be put on a "Do Not Admit" list. 

[Agent's Note: The OIG determined that the "Do Not Admit" list was a notice that is disseminated to 
all USSS personnel when USSS employees were placed on administi:ative leave for an issue. The · 
notice advised USSS personnel not to admit an individual to USSS property and was a method of 
sharing information with all employees.] 

' IMPORTANT NOTICE 
li'liis re~aFI is inteaElsEI salely ~r tile aftlsial 11se afthe De~al".meet afMamel!ll!Ei Ses11rity, er a!IY eetity ressiving a seii~· ElirssUy f.reftl the Offise ef 

....,. ..... • • ·• ,,. C d. ,..,_,. ,.,.,C Y ,.... ... _.J - - • • ~- t... , ,. 
• 1... •• .... · - •. L · • !...~,... ..r-. . : ...... .r·• 

'lrill be Eletei:min;d by the Ofilse ef l~pester Gen~ral 11nEler 5 U.S.C. 552. Una~therized disslesure ef tliis repalt maj' res11lt in sriM~~I. ei·;ii, er 
laQR+~~~ 
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- stated that to his knoV!.'.ledge, none. of the USSS personnel involved in the Cartagena incident 
had been put on a "Do Not Admit" list. • . believed the reason they were not put on a "DoNot 
Admit" list was because the USSS did not consider them a security risk. He also believed that USSS 
personnel who were well-connected were not put on the list due to their connections. [Agent's Note: · I 
The OIG later determined some personnel involved in Cartagena had been placed on the "Do Not 
Admit list" and disseminated to all USSS employe~s.] 

was contacted to report to the USSS Headquarters on Tuesday, April 1 7, 2012, at 1 :00 p.m. 
reported to Headquarters and was taken to a room where Assistant Director (AD) Keith Hill, 

an4 AD David O'Connor were seated. AD O'Connor stated to - that they had known each · 
other for and that O'Connor "would give anything to not be (t]here right [then]." 
O'Connor added, that they' 'the matter. O'Conno~d tip 
a piece ofp~per and verbally described the contents of the paper while he slid it towards - The 
paper was a proposal for removal in whic~ would have ten days to respopd. Attached to the 
paper were copies ofnewspaper articles detailing the press coverage ofthe incident. At that time, 
Mary Beth DeLuca, Office of Chief Counsel, knocked on the door -and asked O'Connor ifhe had 
given- the form yet. - then stated, "Good luck getting this. paper out ofmy hands." 
O'Connor went into the ~oke to DeLuca with the door closed. O'Connor djd not ask 
for the paper back from - told them he was not going to sign the ·paper and that they 
should go ahead with any action that they felt they needed to take without his signature because he 
was not going to resign. The USSS was giving him the choice to resign or be removed. The removal 
proposal was never acted on by the USSS to his knowledge; however, - was placed on 
administrative leave. He still had the form and would be able to. provide it to DHS OIG through his . 
attorney. O'Connor advised- that he was still a ·usss employee and that he needed to report to . 
the USSS if they contacted him. · 

On or about Thursday, April 19, 2012,- ·was ~alled to USSS headquarters. DAD Keith Hill and 

. DAD Gregory Marchio gave - a voluntary drug test form for his signature. He asked the DADs 


ifthe test was voluntary and they stated it was. - stated to them, "You know me, don't ask me . 

to take a test." - did not volunteer for the drug"'test. · · · · 

On July 9, 20i2, two notices were sent by USSS to attorney, stating that the 
USSS was in the process of revoking- security clearance and that the USSS was converting · 
- status from paid administrative leave to leave without pay pending t~e outcome of the USSS 
adjudication of the security clearance. - was told that some time in the future he could argue 
against the revocation. - felt the revocation process was being used as punishment unfairly · . 
because there was no mecb,anism in place to challenge revocations since the Security division was the 
adjudicator. Despite the fact that OIG was conducting an independent investigation, the USSS was 

·still conducting personnel actions without knowledge ofthe outcome ofthe DHS OIG investigation. 
- stated that action was not done to the other USSS personnel involved with the Cartagena 
incident and he, along with- were being used as scapegoats by the USSS. - also stated 
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there were also criminal leaks within the USSS because his name was released to the public along 
with- The names of the other personnel inv~lved in the Cartagena incident had not been 
released to. the public.6 

· . 

The OIG interviewe 
~SSS, Washington, D.C. · Prfor to questioning, was advised the interview was 
compelled and being conducted independent .of any ongoing USSS internal investigation. ­
was also administered the Advice ofRights (Kalkines), which he signed. Additionally, prior to 
questioning, - was administered the OIG "Warning to Not Disclose Investig~tive Information," 
which he also signed. - provided the following information in substance: · 

stated-

stated he arrived in Cartagena, Colombia on April 11, 2012. Later in the day on April 11, 
met with- near the swimming pool at the Caribe hotel in Cartagena, Colombia. 

told him that he wanted to go to a strip club and t'ake proStitutes back to the 
hotel while in Cartagena since prostitution was legal in Colombia. 

. . 

was not i:ecessar~ly interested in ~eliciting prostitu~es; however, ~ot want . 

to go out m a foreign country by himself and· he decided to accom~ That evemng 

and- took a taxi to a local strip club but- could not remember the name of the 


establishment. The strip club was being.patronized exclus~ Caucasian males, who h. e believed 
to be mostly USSS. and United States military personnel. - stated he did not know the other 
USSS personnel or ifany White House staff w:as at the strip club. · 

__a!!d- sat at a table by themselves in order to create some sep.aration between _and- and the others because-~d- were- At some point during their 
visit at the establishment, - and- each began conversations with females~ purchased 
drinks for the females, and asked the females whether they were interested in going back to the hotel 
:with them. The female- was talking to was named- Last Name Unknown (LNU). 

- and- paid a "house fee" of 150,000 pesos to the establishment;- paid a 200,000 
pesos fee for his prostitute to the cashier at the club and- paid a total of400,000 pesos for his 
prostitute to the cashier at the strip club, which allowed the females to leave the establishment with 
them. andthe two prostitutes then left the strip club in a taxi to the Hotel Caribe. 
When they walked into the hotel lobby the prostitutes gave the hotel clerk.their identification and 
they signed a form. - belie.ved the hotel charged a fee for extra occupants -in the rooms and the 
form was so.~ could be charged the extra occupancy f~e. - believed the hotel 

6 (Exhibits# 123,ill,~ 
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was complicit in prostitution activities. Once the hotel forms had been signed- and his 
prostitute went to - room and- and his prostitute went to - room. 

· - and the prostitute engaged. in sexual activities. -L~ the night with- and 
she left the next morning at approximately 6 a.m. When she left, - gave her approximately 
20,000 pesos so she could catch a taxi. 

On April 12, 2012, at a roximately 10:00 a.m., he 
began, :USSS,

noticed she h

attended a briefing. Right before the briefing 
 Miami, FL, whom had known for many 
ad tears in her eyes. did not understand 

After the briefiµg both and- were paged and it was at that point - knew 
something was amiss. was interviewed by. and in Cartagena, Colombia, 
after the briefing. was not administered any rights during that interview. ­
impression was that the interview was compelled, and that failure to submit to the interview would 
result in his probable termination. · 

• began the interview with - ·by stating there had been $peculation that USSS agents had 
solicited prostitutes and that her team was in: the process of reviewing hotel video recordings. She 
added that.she was going to brief the U.S. Ambassador to Colombia about the incident 

oina to conduct hi~ interview because of ~er previous experience in 
. - was asked to recouli~ the events ofApril 

- stated he was asked whether he had secured sensitive or classified documents while he was 
with the ~olombian prostitute on April 11, 2012. - was not asked whether he had disclosed 
classified information to the prostitute or whether he knew if she had a criminal background; 
however, told USSS investigators he had secured all sensitive or classified documents 111111· 

- stated he was interviewed again on April 14, 2012, in Washington, D.C, by 
~' USSS, Washington, D.C. - was read an administrative warning during 
th~t interview. · 

- stated he was told during that interview there would be no "criminal effect" to the interview. 
and he understood that to mean it was aill:ninistrative in nature. - impression was that the · 

· interview was not voluntary, that it was compelled, and that failure to submit to the interview would 
result in adverse action against him. 
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· -st~t~~t.h.at prior to the second interview on April 14, 2012, received a telephone call 
· ~, USSS, Washington, D.C, ~n which- asked . to bring his weapon, badge, 

and credentials to the interview. Also prior to the interview, briefly spoke t , a 
USSS senior manager, who stated to - that if- told the truth in his interview, he would 
probably receive 3-5 days 11on the beach''. as punishment. 

- stated he had been completely forthcoming during his intervie:ws and after the second 
interview, nothing ·was promised to concerning punishment. At some point after the second 
interview, - ~o Office ofInvestigations, USSS, 
Washington,.D.C. - told that sat on a djsciplinary council representing the 
Investigations Division, and that had heard from many people that had been very 
honest about the Cartagena incident, and that - would recommend that receive 3-5 days 
suspension as punishment for his participation in the· Cartagena incident. 

- stated that he later asked , another USSS agent who had worked in 
some point, why the recommendation of the disciplinary council had not been followed. told 
- there was no such thing as a disciplinary council. 

- stated be was instructed to meet with David O'Connor, AD, Office of Investigations, USSS, 
Washington, D.C, on April 14, 2012. O'Connor told-he had been put "in the penalty box"· 
and that - had been truthful and honest. O'Connor handed- a prepared statement which 
contained language that - agreed to retire on August 31, 2012. O'Connor told- "You . 
either sign this or we will take motions to revoke your security clearance." O'Connor then told 
- "You have an hour to think about this. 11 

- signed the agre·ement, which was within 48 · 
hours ofreturning from Cartagena, Colombia. 

Oi:i June 6, 2012, - stated that his attorney - received a telephone call from Mary Beth · 
DeLuca, Deputy Counsel, USSS, Washington, D.C, during which DeLuca ins~that · 
- was to appear at USSS Headquarters for an administrative interview. ~that 
Deluca.told- he could not attend. because USSS policy prohibited attorneys fyom attending 
administrative interviews.· 

- stated he presented himself for another interview on June 6, 2012, at USSS Headqu~ers and 
~and- conducted the interview. Upon arriving at the interview ­
.was read his Garrity Warnings and was told the interview was voluntary. At. that point, he realized 
the inte1view was not administrative as they had told- · · 

During that interview - was asked whether he would be willing to submit to a polygraph 
examination to which he responded in the negative. - stated he did not take a polygraph 
·examination and that the statements he made during that interview were memorialized in the form of 
a·swom statement. - stated that this interview focused on a story which appeared on an 
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internet blog written in which he was referenced in alleged sexual encounters between _ 
and.. · _ 

- stated he was allowed to use sick leave instead of.annual leave prior to his retirement 
becoming effective and that he felt coerced to sign the retirement agreement provided to him by 

felt he was supposed to be given due process when he was asked to retire and that 
opportunity was not afforded to him since he.was only given one. hour to decide. 

- suspected there was a leak within USSS top management because details he provided 
during interviews to USSS management appeared in news stories very soon after his interviews. 
- stated he felt-the focus of the investigation by USSS was to get the perpetrators to resign in 
order for the Director to save face, not to obtain the facts about what happ~ned in Cartagena. 

also admitted to the OIG that.he had solicited prostitutes on two previous occasions; once in 
in .2008 or 2009 and the other time in- in 2009.7 

· 

Em 

The OIG interviewed USSS, - Field Office 

stated he was 
assigned on the trip to Cartagena, Colombia in April of2012. was assigned to be a post stander 

Prior to questioning, was advised the interview was voltmtary and being conducted independent 
ofany ongoing USSS internal inve_stigation. - was also administered the' Advice ofRight$ . 
(Beckwith/Garrity), which he signed and agreed to be interviewed. Additionally, prior to · 
questioning, . waS administered the OIG. "Warning to Not Disclose Investigative information," 
which he -refused to sign at the advice ofhis attorney. - provided the following information in 
substance; · 

at the host hotel for the President. Prior to leaving for Cartagena, Colombia,. stated he received 
emails from Protective Operations detailing the information for the trip and also sent and received 
emails from co-worker talkin~ about the·trip: lml was also a USSS SA assigned to 
Cartagena, Colombia. stated he did not have the emails because he was placed on 
administrative leave on April 14, 2012, and had to tuni in all his government issued property so he no 
longer had access to his laptop or government email account. 

- stated he arrived in Cartagena, Colombia on April 11, 2012, and stayed at the Hotel Cari be.. 
After checking lli, . stated he and USSS SAs, and- all hlll1g out 
at the pool of the hotel. After the pool, all four of them went sightseeing at the old town fort. Once 

7 Exh ibits #~ill,~ 
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all four were done at the fort, they returned to the Hotel Caribe for a nap . ..stated he had forty­
eight hours ( 48) hours before reporting to ·his next assignment. 

- stated the same four along with 
decided to eat at ill1 authentic Colombian restauran~ and then h:ead to a nightclub. did not recall 
the .name of the restaurant and nightclub. While at the nightclub, . began talking to three (3) 
females that were standing around him. The three females spoke broken English. As the night .a essed, . decided to leave the. nightclub and. go back to his hotel r~om. - along with 

and the three females left the mghtclub and went back to Hotel Canbe. ·ii
When and the three females arrived at Hotel Caribe, ml and - went their separate 
ways. went his way with one ofthe females and- signed in the other two females who 
went with him to his room. - stated the front desk hotel attendant told him there was a fee for 
guestS, so- paid the fee to the hotel attendant. · 

- stated when they got to the room he put on some music and the three of them continued 
socializing. The females began soliciting- for sexual services and- responded by telling the 
ladies he was not interested in that kind of service. stated he then escorted the two ladies out of 
the hotel and went back to his room and fell asleep. stated he did not know the two females 
were prostitutes but as soon as he realized it, he let the two females know he was not interested in 
doing business with them. - stated the females were not disappointed with him,. did not cause a 
s~ene or make any accusations against him to the local authorities. - stated he did not engage in · 
sexual relations in exchange for money, nor was he involved in illicit behavior during the Cartagena,' 
Colombia assignment. 

On April 12, 2012, . rece~ved an email instructing him to report to the hotel where the President 
was staying for an interview at 7:00 p.m. ml arrived and met with the SAC ofMiami,. the SAC of 
PID, and the Resident Agent in Charge (RAC) ofBogota, Colombia. - was not given any type of 
warnings prior to i his informal interview. was advised that he was being interviewed because 
he had signed in two females to his room. explained \Vhat happened in his hotel room then left 
the interview. Fifteen minutes later, - was notified that he would be departing Colombia to go 
back to his Field Office. 

On April 13, 2012,. arrived in Miami and was approached by the Deputy Special Agent in. 
Charge (DSAC) of the USSS Miami Field Office.and was told he would be interviewed by USSS 
Inspectors the following day in Washington D.C. 

On April .14, 2012, - met with USSS Inspectors and was interviewed. - did not recall ifhe 
was given any typ~ ofwarnings prior to this interview. - provided a written s~tement. ­
stated he was Willing to take a polygraph test on.that written statement. - was then told he was 
being placed on administrative leave. DAD Fred Sellers took his badge and gun and told- that if 

IMPORTANT NOTICE 

INVfORM-08 

Page 13 of65 



REPORT OF INVESTIGATION 


. . 
it would not have been for the media interest, this situation would have been handled differently. 
- also stated "this will all play out so do not worry about it". 

OnApril 17,2012,. metwithDADSellersandSAC- , WFO, USSS. ~vised 
- he had two options, to resign or be removed from the agency. DAD Sellers advIBedllll he 
was still under career conditional status since he had in service so 
they would not need to give a reason for dismissal. DAD Sellers also advised that i-
resigned, - SF-50 personnel action would .reflect 11111 resigned to pursue other career 
objectives but DAD Sellers ~..he may still lose his security clearance in the process. DAD 
Sellers continued by stating llll'"fladmany good connections with multiple agencies that- could 
easily gain another position elsewhere .•refused to resign and departed the field o.ffice. 

. . . 

Approximately three hours later, 
0

SAC- called- and asked- to come in for a polygraph . 

test. - returned to the WFO and met with AD O'Connor who also wanted- to take the 

polygraph test. DAD Sellers· was present and told- that the two options he gave- earlier was · 

an "oversight" by not offering a polygraph as well. The ASAC ofthe polygraph department met with 

- and determined 11111 was. unfit to be tested at that time due to high stress levels and. 

should sleep on making the decision to take the test. 


On April 18,.2012,. sent an email to USSS management stating he had no faith in the service to 

be treated fair so he refused to submit to the polygraph. Later that day,. was asked to come to 

the USSS WFO. When he arrived,. was asked by SAC and DAD Sellers to submit to a . 

drug screen. After passing the drug test,. advised SAC and DAD Sellers that he was 

willing to take a polygraph test. - provided the OIG with a copy of this email. 


On April 19, 2012,. wasscheduled to take a polygraph test at 9;00 a.m . ..was administered 

the Basic National Security Polygraph examination which was.normally given to all new hires for the 

USSS .. The .exam ended at approximately 1 :00 p.m. 11111 was told by the polygrapher, "he was good 

to go." Following this examination, the USSS Inspectors requested- take a second polyg~ 

·test, which WC1$ to focus on three specific points ofhis original written statement provided by­

regarding payment for sex. - agreed to take the second test which started at approximately 3.:00 

p.m. and ended ·at 6:00 p.m . . The inspectors advised- that he had shown deception in the seeond 
test andlllll insisted he had told the ~uth because. there was nothing to.hide. 

On April 20, 2012,. met with SAC- DAD ·sell~rs and AD O'O;mnor. DAD Sellers told . · 
- he had two options, resign ~r have his clearance revoked. - realized by losing his · 

· clearance, he would not be able to work for the USSS because there was no position in that agency 
that would allow someone to be employed witl).out ·a cleara.t).ce. - stated he ave in to the 
and submitted his resi ation effective Ma 19, 2012. 11111 has since 
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I 

Em 
I 

I 

The OIG interviewe , SA, USSS, WFO, Washington, D.C. Prior to questioning, 
- was advised the interview was voluntary and being conducted independent ofany ongoing · 
USSS internal investigation. - was also administer:ed the Advice ofRight~kwith/Garrity), 
which he signed and agreed to be interviewed. Additionally, after questioning, - was 
administered the OIG "Warning to Not Disclose Investigative Information," vybj.ch he also signed. 
- provided the following information in substance: 

- started with USSS in and was assigned to WFO where he has been for the 
duration ofhis career. Hew s s e o a focusing on . Despite the 
fact that he i~ assigned to a , he estimated he spends approximately ~ent ofhis 
time working protection for the President, Vice President, and foreign dignitaries. - traveled on 
• stateside protection details in 2011, but had not traveled internatibna)ly for protection details · 
:until he went to Cartagena. Be had never .been disciplined until April 18, 2012, when he was placed 
on administrated leave. - stated .he never solicited a prostitute or engaged in illegal activity 
while employed. by USSS. · 

On April 9, 2012,- was notifie<l that he would be traveling to Cartagena and assigned as a post- . 

stander as a reward for his performance at WFO, On April I 0, 2012,- flew to Cartagena and . · 

checked into the El Cari be Hotel. was assigned as part of the jump team, along with 


; and , SAs, USSS, WFO, Washington D.C., 

SA, USSS, San Francisco Field Office, San Francisco, CA, and other SA;s whose names could . 

not remember. The were - and FNU - - \.vorke~ with a 

number of other USSS SAs that were assigned to otherteams, ·who he recognized but did not know 

their names. He also worked with a.few U.S. military members who were assigned as Explosive . 

Ordinance Disposal (BOD) technicians, but he did not know their names either. 

On April 11, 2012, was not assigned any duties, so he went to the pool where he had drinks. 
About 6:00 p.m., went to the "old city" neighborhood ofCartagena with 

and two BOD individuals whose names he could not remember, where they had dinner. 
could not remember the name of the restaurant. - stated he had two drinks at dinner. 

During the dinner, they asked the waiter where they could meet women. After they paid, the waiter 
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TNVfQRM.j)i 

Pagel~ of65 



REPORT OF INVESTIGATION 


led them to a club around the corner from the restaurant. - could not remember the name ofthe 
club, but said they arrived about 10:00 p.m. 

While at the club, the group danced with wom~n and bought them drinks. All of the drinks went on 
- tab, although on April 12, 2012, - paid 1111 100,000 Columbian Pesos [approximately 
$56.5~ in U.S. dollars (USD)] to cover his portion of the tab. - did not have any receipts from 
the night as he used cash to pay for all his expenses. About 12:30 a.m., -~d~eft tbe 

. club with one woman, presumably going back to the hotel. About 1 :00 ~ anctm left 
with three women and the five of them rode in one taxi back to the hotel, which tii!i!okap roximately 
five minutes. When they anived at the hotel, he had to sign one of the women, named ' into 
the hotel. The hotel required that he pay a fee of approximately $20 USD to take to his room, 
which- described as a "guest fee." - paid the fee~ paid the fee for the two 
other women, whose. names- could not recall, and then~s room with ­
leaving West and the two other women in the lobby. - indicated that - had taken more than 
one woman to his room in the past, but declined to elaborate when asked about the circumstances. 

~and- entered his.hotel room and talked for approximately 15 minutes. - spoke 
broken English and~ spoke broken Spanish, but they were able to communicate. The two then 
engaged in sexual intercourse. Approxiniately 15 minutes later,-indicate.d that she wanted 
money to stay longer at the hotel, stating something to the effect of, "Do you have ahy money;" or 

. :• "Do you have any dollars," and "so I can stay," in an attempt to get- to pay her. - refused 
to pay her, at whi~h point she left the room and- d~d not see her again. ~he was n~et :when 
she left. - did not offer her money for a taxi, nor did she request any taxi money. - did not 
ask for money at any other point in the night or indicate that she expected to be paid for sexual 

. intercourse or any sexual acts. - did not offer to pay her for sexual intercourse or any sexual . 
acts at any point. - was in his room for a total of approximate~to 35 minutes. He did not 
believe anyone actually saw- enter or exit his room, although- knew he took- to_his 
room. 

did not give .his contact information to - nor did he. obtain her coi:itact information. 
believed that she gave the hotel her contact information, but other than that would ·not know 

how to contact- if he returned to Cartagena.. - .told- that he was a tourist from the 
U.S., but did not tell her his occupation, nor did he ask her occupation. - did not ask'any 
questions about the U.S. government, USSS, or anything about the U.S. other than the fact that she 
mentioned she would like to visit the V.S. at some point in her life. - did not have any classified 
information, any documentation regarding the Presidential visit 'to Cartagena, or a weapon in his 
room. ·- did have a handheld radio and his credentials locked in the safe in his room. ­
believed he may have had his personal travel documentation, such' as plane tickets and receipts, in a · 
bag in his room. - was carrying his USSS blackberry, but it was locked with a password. · 

• a 
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On April 12, 2012,- was assigned to work vehicle security from 
he completed his shift, he attended an 11 :00 a.m. briefing, which lasted until approximately 

7:00 p.m. When he arrived at the hotel, he discovered that there had been some sort ofaltercation the 
prior night with members of the counter assault team and a foreign national woman in the hotel 
hallway. He could not remember who told him this information. 

- stated he was.called to an' interview with- , SAC, USSS, Miami Field Office. ­
was not given any type of rights advisements or warnings, but stated he felt that it was a voluntary 
interview; however, - believed that if.he did not cooperate with the interview, he would be sent 
back to the U.S. immediately and disciplined, but no one told him this specifically. - told. 
the events of the night prior, explaining that when- asked for money, he refused and she left. 
- did not spec~cally state whether he had sexual int,ercourse with- or not, nor did. 
specifically ask him .•asked i was willing to take a polygraph, .which he agreed to do. 
After the interview was complete, was told to check in with his supervisor for further 
4istructions.- - was then told e would be returning to the U.S. the next morning. 

On April 13, 2012,- left Cartagena to fly to .Miami at about 7:30 a.m. - was 1.nstructed to 
be at USSS headquarters at 11 :00 a.m. ori April 14;2012, to be interviewed. He then left Miami to 
fly to Washington, D.C., at about 6:00 p.m. and, after going to Andrews Air Fore~ Base to retrieve 
his government vehicle, arrived home about 2:00 a.m. - stated he did not sleep on the night of 
April 13, 2012, because he was worried about the situation. · 

On~·- arrived at USSS Headquarte~s at about 11 :00. a.m. and interviewed with 
FNU- Inspector, USSS. - was given some sort .ofrights advisements or warnings, 
but could not remember what type ofwarning it was. - stated he believed that the interview was 
voluntary; however, he felt ifhe did not cooperate he would receive disciplinary action. - told 

the same information that he told but specified that he had sexual intercourse with 
provided a typed statement. asked i~was willing to take a . 

- was then scheduled for a polygraph for Apdl 18, 2012: 

- stated he did not sleep on the nights ofApril 14, 2012 to April 17, 201-2, because he was. 
worried about the situation. 

On April 18, 2012, arrived afUSSS headquarters at about 9:30 a.m., where he met withIll 
and , Polygraphers, USSS, who conducted a national security p~h of 

and did not ask any guided questions about the Cartagena incident. However,- did . 
· . 

address the incident when explaining his contact with foreign nationals. - was told he failed the 
polygraph regarding his contact with foreign nationals. - was adap1ant that he told - and 
- everything about his contact with foreign nationals. · He believed that. he failed the polygraph 
because he was stressed out about the situation and had not slept since the night ofApril 12, 2012, 

IMPORTANT NOTICE 
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which was causing an inaccurate physiological response to the question about contact with foreign 

nationals. - was administered the polygraph a few times between approximately 9:30 a.m. and 

approximately 4:00 p.m.; and was told he failed each on~- was given bathroom breaks but was 

not offered a lunch break although he saw- and~ing. At about 4:00 p.rn., - was · 

falling asleep in the polygraph and was told to return on April 19, 2012 at 9:00 a.m. 

- did not sleep the night ofApril 18, 2012, because he was worried about the situation. 


On April 19, 2012,- arrived at USSS Headquarters at 9:00 a.m. and met with - and · 

- again. He was administered the national security polygraph a few more times, and was told he 

failed each test. - was given bathroom breaks but not a lunch break. Itbecame clear that ­

and the polygtaphers were at a "standstill".and further· tests would not produce any new results. 

About 4:00 p.m., DAD Sellers walked- out, telling him that it was "not looking good" for him 

and that he had failed the tests for two days straight. The next step woulq be to remove his clearance 

and then he would be terminated. Sellers indicated that it would be best i~.resigned rather than 

be fired. - told Sellers that he would seek legal advice. - was placed on administrative 

leave and turned in his USSS issued equipment. 


On April 20, 2012, - resigned in lieu ofbeing fired so that he could maintain his clearance and 

seek another position in law enforcement. - later.rescinded 1!i~ resi?nation ~er·consulting ~th 

legal counsel. - noted that he and ...-were placed on adrnm1strative leave as they both failed 

their polygraph~ believed that those SAs who did not fail their polygraphs were allowed to 

keep their jobs. 


- stated he did not believe that he'violated any regulations or laws. On March 26, 2012, ­
stated he had attended a counterintelligence briefmg at WFO along with many other SAs, wherein . 
they were told that "one night stands" with foreign nationals were acceptab,le and only needed to be 
reported if the relationship continued. provided signed statements from 

USSS, WFO, Wasbillgton D.C., to corroborate 
this information. 

- believed he was a scapegoat and was being pressured to resign due to the media scrutiny of the 
situation. He was concerned about the veracity of the information the USSS used to evaluate him. In 
particular, the USSS stated that he received an in country briefing and packet that noted that he could 
not have a foreign national in his room. - stated he never received this information. During the 
bus ride from the airport to the hotel, there was a USSS employee who gave them tourist type 
information 'about the area, but did not discuss any regulations: At no point did he re~eive a packet 
discussing country spe9ific regulations. 

still ha5 all of the· official emails related to the Cartagena trip and did not deleteany of them. · 
did delete some of the unofficial emails between him and other agents iri order to clear up 
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room on his blackberry. - del~ted some of these. before the night ofApril 11, 2012 and some 
after. · 

· - stated he did not have any direct or second hand knowledge ofany USSS employee paying for 
sexual intercourse or sexual acts in Cartagena. stated he heard that , SA, 
USSS, later identifie~IG as , was being pressured to resign as a result of the 
Cartagena incident. - apparently threatened to go to the media with knowledge ofseveral · 

. 
11111 
other incidents similar to the situation in Cartagena, but was allowed to keep his position as a result. · 

could not remember where he heard ~his information from, but believed that USSS "had files'? 
on all ofthese incidents.9 

. · . · 

The OIG interviewed , SA, USSS, WFO, Washington, D.C. P~ior to questioning, · 
- was advised that the interview was voluntary and being conducted independent of any ongoing · 
USSS internal investigation. - was also administered the Advice ofRights (Beckwith/Garrity), 
which he signed and agreed to be interviewed. Additionally,- was administered the OIG 

· "Warning to Not Disclose Investigative Information," which he .also signed. - provided the 
following information in substance: 

began his career with USSS on , and had been in protect~ve operations since. 
Prior to this assignment, worked for USSS in- , and for 

five years; and with the in Washington, D.C., for three years and Presidential 
Protection Detail for · 

-traveled to Cartagena to be a post stander on.Tuesday, April 10, 2012. The official email · 
notification was the only information he received concerning the trip. -had no Top Secret or 
classified information in his possession. - was interviewed by USSS RES and received the 
appropriate advisements during his interview w~ich he believed was voluntary. - provided a 
detailed sworn statement to USSS RES and subn;iitted to a polygraph 

FNU
exam concerning his statement 

and national security items. 

and ­ 11111 traveled with. 
from WFO and s ent time with 

them offduty. visited a local restaurant and bar with on the evening 
ofWednesday, April 11, 201 ~· The other SAs involved in the Cartagena 'incident were not with 
-·group. 11111 had no direct knowledge of the allegations concerning the other group. Later 
that evening, the four were at a· typical, non-strip club establishment. 11111 and- were talking 
and having a few beers: Eventually, - met a girl who was dancing and bought her some drinks . . 

9 Exhibits#~. 365, J§2 
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and the woman left the club together in a cab and returned to the Caribe Hotel, 
and the woman went to - room, where they had a few beers over 45 minutes. They 

started to get physical, when the woman said that ifhe wanted her to stay longer, it would be "more 
money", which- quickly corrected as "wanting money." - denied knowing she was a 
prostitute until she asked for money, denied having sex wi#t the woman,, and said he gave her cab 
fare when s~e departed. 

Aft~r the situation in Cartagena unfolded, ..was interviewed locally. by USSS management and 
sent back to the U.S., departing on Friday, April 13, 2012. - was placed on paid administrative 
leave for three weeks which was later lifted . ..believed the.egregious acts in Cartagena were . 
. swiftly addressed and taken care of. - declined to provide a signed statement, citing he had 
given one to USSS RES.10 

· 

The ·OIG interviewed , former Special Agent, USSS, 

Washington, D.C,· was no longer a current employee of the USSS; 


therefore, he was not administered rights advisements prior to questioning. He submitte4 to a 
voluntary interview. - provided the following information in substance: 

- stated he was previously interviewed by SAC , 
USSS, RES, Washington, D.C., following the Cartagena incident. was not provided any 
warnings prior to either of the two interviews. He 'did not believe either interview was voluntary 
because he was told by his SAC, , to participate in the interviews. He believed he 
would have received some type ofdiscipline for failure to comply with the interviews. 

stated he had two polygraph examinations by RES. was hired by the USSS 
qn , and spent the last :five years in the before he 
resigned from the USSS on April 20; 2012,.under duress: 

- stated he was in Cartagena.from April 11, 2012, through April 13, ·2012. Five agents 
from his unit went on the· detail to Colombia. - was designated as 

stayed at the Caribe Hotel while in Cartagena. 
claimed that-he arrived on the car plane early Wednesday morning at approximately 7:00 a~m. and 
then checked into the hotel and slept until approximately 1 :00 p.m. After he woke up, he stayed 
around the hotel until he went to dinner. At approximately 6:30 p.m., - · SAs 
- ' and- , all traveled to the Hard Rock Cafe for dinner and returned to the hotel. 
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I 

After they arrived back at the hotel at approximately 9:30 p.m., they went to a bar called the Candela 
which was chosen becausei!lm was familiar with that location. They arrived at the bar at 
approximately 10:30 p.m. After they ordered a few drinks, the three ran into other members ofthe 
USSS from the New York Field Office. 

Sometime during the evening, had begun socializing with a few females that were sitting at a · 
· 	 table. - and joined- at some point during the evening. One of the females 

spoke little English and the other two femal~s spoke little tq no English at all. ~peak 
some Spanish, so he was performing some translation amongst the six ofthem~ claimed 
that he was dancing provocatively with one of the females and kissing her while he danced with her. · 
- stated that the female was later identified as further claimed 
that she did not speak any English. - ·was socializing with. friend, whose name he 
could not remember. After having several drinks, he and- decided to leave ~e bar and return 
to the hotel. - claimed that the two girls wanted to come back to the hotel with them. 
- paid the bar bill and he, - and the two females went back to the hotel. 

When they arrived at the hotel, - and- had to check the girls in at the front desk, 
but did not p~y a fee at that time to have them registered to the room. Then all four went up to the 
floor where - and- rooms were located directly across from each other. 
- stated he did not remember exactly what sexual encounters took place between him and . 
the female, because all he remembered was coming into the room, then waking up early that.morning . 

. - did not deny that he had a sexual encounter with the female, but said he simply did not· 
recall what exactly happened. 

got dressed, she wrote $250 on a piece ofpaper and showed it to - After. 
saw the pi~ce ofpaper, he went directly to his wallet to see if there was any money 

was unsure ofwhy she had written the number on the piece ofpaper, but 
believed that she was looking for money. - shook his head at her and stated t:}lat he was not 
giving her any money. told her he was going to call the police or security after-
hesitated to leave his room. then left without any further incident. 

stated that he had several expensive watches on the dresser in his hotel room and believed 
that after having seen the watches, may· have thought-was wealthy and asked him 
for money. - never had a co.nversation or any notion that money would be exchanged for 
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any sexual encounter between the two of th~ stated that he did not go to that bar 
lookin~utes and that he believed~end of the other female who returned with 
them. - also stated that- friend never asked- for any money. - _ 
stated that he would never pay for a prostitute. 

The following day, - and - . - asked 
him ifhe had ~rostitute the previous evening. advised him that he did not hire a 
prostitute and- advised- and for. 
an interview. 

-- stated he was interviewed by SAC ~erein he advised. ofwhat took place the 
previous night. - w~s confused because ..was asking him questions about other 
·incidents with other USSS employees and U.S. Military Personnel which occurred the previous 
evening. - stated he advised. that h~and~ but ran into a few 
USSS employees from the New York Field Office. ~asthen advised he would be 
traveling back to the U.S. the following morning. 

- was interviewed by andThe Sunday following the incident,

rights prior to the interview. The only thing 
, USSS, RES, Washington, D.C. stated he was not given any employee 

was advised ofwas that the interview was an 
important matter and that he needed. to be truthful in the interview. - stated he was asked 
what happened and he provided a chronology of the incident. At the conclusion of the RES 
interview,- provided a statement and was advise4 he would be contacted_for further action. 

- stated that either Tuesday or Wednesday following the interview, he was called to RES to 
take a polygraph examination. was with RES for approximately eight hours and took the· 
polygraph tJ;i.en was sent home. was then contacted by SAC- to report back and . 
take another polygraph examination. claimed on the second polygraph examination, 
there were five questions and he wa8 advised that he passed four of the five questions, but failed one 
question regarding the prostitute. - was asked.again ifhe knew she was a prostitute, and 
he again stated that he did not know that she was a prostitute. · 

- stated that he was shown by USSS Inspe~tors a written statement about an agreement for 
a gift-or $800 that - agreed to pay- did not know who the statement was 
from, but later discovered it was not the statement of because the USSS had not even 
interviewed- because they c·ould not locate her. . On Friday of that week, - reported 
to one ofthe Assistant-Director's (AD) Office in Washington, D.C. whose name he could not 
remember. The AD gave- two options, either to resign or .wait out the process ofhis 
termination. The AD advised him that the USSS would revoke his security clearance because ofhis 
excessive drinking and his actions in Colombia, and then he would be terminated. 
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During the meeting with the AD, a woman by the name ofMary Beth (DeLuca) from Human· 
Resources came into to the office and asked if- had any questions. Acc_ording to 
~signed the resignation papers~ - felt that he was singled out 
~was lying about the incident and the USSS needed someone to blame. ­
believed this because~and~were never disciplined for their actions in Colombia, which 
were the same as his actions. 

The OIG interviewed , SA, USSS, 	 ), Washington, D.C. 
Prior to questioning, was advised that the interview was voluntary and being conducted 
independent of any ongoing USSS internal investigation. - was also administered the Advice 
ofRights (Beckwith/Garrity), which he signed and agreed to be interviewed. Additionally, prior to 
questioning, - was administered the OIG "Warning to Not Disclose Investigative 
Information," which he also signed. - provided the following information in substance: 

- had been employed with the USSS since~ Prior to becoming a SA in-	 · 
stated he worked as a dispatcher and an operations support teclmician for th~ Field Office. . 
Jn 2010, - completed training. From April 1,1-13, 2012, 
- was assigned-to the USSS mission in Carta ena in support ofthe President. was . 
assigned to • shift. During his shift, teani leader was In 
total, the lement consisted of 

Specifically, 
shift whil 

On April 11, 2012,- arrived in Cartagena vi~ U.S. military transport at approximately 4:00 
a.m. After checking into his room at the Hotel Caribe, _ _slept until waking up and going to 
the supermarket. After goirig to the pool, - went to dinner with - and~t a 
steakhouse that was located appro?(imately three blocks from the hotel. Following dinn~ 
- and~; went to an "upscale" sports bar that may have included "flame" in its name. 

While at the sports bar, and after conversing with three women sitting at table,a ­
.. 	 motioned for - and llllto come join him and the women. - felt the women were 

Colomb.ian because they did not speak fluent English. Initially~ as a translator. ­
did not talk much based on his limited ability to speak Spanish, the noise of the sports bar, and that he 

·was watching television. At some point thereafter,~ left the group and went to talk to another 
woman _in the sports bar. · , 
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On April 12, 2012, at approximately 3:00 a.m.,- and departed the sports bar with 
two of the women and returned with them to the Hotel Caribe. stayed at the sports bar?when 
the group left. - did not recall seeing any additional USSS personnel while at the sports bar. 

- did not recall the.names of the women he and- departed with, but described them. 
At the Hotel Caribe- and- had to register both women at the front desk in order 
for them to go to their rooms. Specifically, both females had to present their identification to a · 
representative of the Colombian National Police (CNP) so that they could be logged into the hotel. 

- stated that he and his female acquaintance went to- hotel room and engaged in_ 
consensual sexual relations. denied that the sexual relations were done in exchan e for 
money. Similarly,- observed register his female acquaintance 
Hotel Caribe and they proceeded to hotel room, located across the hall from 

into the 

hotel room. 

On April 12, 2012, at appro~imately .6:00 a.m., - was awoken·by 
acquaintance knocking on his door looking for the woman who was still with Upon 
opening the door, female a~ancewa~ Spanish and stated in English, 
"he no pay." Subsequently, the female - entered- room and while~ a pillow 
stated, "he fucky fucky, he no pay," and demanded $250. At some oint thereafter, - and . 
both women went out into the hallway. Despite knocking on door and sending 
numerous emails to - via his USSS-issued Blackberry device, was not able to 
contact - · 

While in.the hallway with the women,~ted the assistance ofa CNP Officer, stationed 
at the nearby elevator bank to help tran~ did not know the CNP·Officer's name, but 
described him. In the hallway an~resence of the CNP Officer, the female originally 
accom~ stated to - "me no prostitute, me like you." - stated she never 
asked~money. · 

The CNP Offi.cer advised- that someone should pay the female accompanying 
to resolve the matter without causing further incident. Around the same time, 

for night shift, came upon the group on his way to breakfast. asked 
for $100 and to watch his room while he went to the automated teller machine (ATM) in 

the hotel's lobby. · 

Using his personal USAA Feder~ Savings Bank card, - obtained approximately $150 and had 
to do this via two separate ATM transactions after becoming confused with the exchange rate · 
between U.S. Dollars and C_olombian Pesos. Suqsequently, - returned to.the vicinity ofhis 
room. - provided the money to the CNP Officer and asked him to handle the complaint. 
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- did not provide the money directly to her ­ Both women. subsequently left the 
hallway and departed the hotel. · 

During the incident in the hallway, knew- was in bis room based on the shadows 
from underneath door. did not have any contact with- until 
approximately 1 ~., on A ril 12; 2 12, when he and the rest of personnel attended a 

· briefing. When - met before the briefing, s angry as he felt 
knowingly left to handle the issue with the female. replyto · 

was that he would reimburse him for the money. - was not c.oncemed about the 
money, but rather was very upset that- did not come out of bis room during the incident. 
~ot further explain the situation to- which was the last substantive d. iscussion 

· ~and- regarding the matter. Among~t- personnel in Cartagena, 
numerous emails, via their USSS-issued Blackberry devices, were exchanged regarding the incident. 

On April 12, 2012, at approximately 6:00 p.m., was interviewed at the Hilton Hotel by the 
· SAC of the Miami Field Office, , and a supervisor 
from USSS' Personnel Division. not issued any warnings during the interview which 

. lasted approximately twenty minutes. understood that the interview was administrative, and 
related to his suitability of retaining his security clearance. - described the interview as 
"definitely voluntary," but would have "not ended up so well" -if he did not participate in the 
interview. - further described his participation as "volun~told." 

On April 13, 2012;at approximately 12:00 a.m.,- was notified via email that he was directed 
to return to the U.S. On April 13, 2012, at approximately 8:00 a.m., and others boarded a 
bus in the Hotel Caribe lobby to start their departure . . In addition to andllll 
the following additional USSS personnel were identified by as being sent home on April 13, 
2012: , an SA from WFO and Uniform Division personnel. In total 
and including he reported twelve personnel were sent home. By way of commercial air 
carriers, the group departed Cartagena and travelled via Bogota on their return to the U.S. ·wmte in 
Bogota, one employee was informed that he could return and subsequently travelled back to · 
Cartagena. 

Approximately two weeks after bis departure from Cartagena,- participated ·in a polygraph 
examination given by the USSS RES. - advised he took national security, integrity, and 
criminal-focused polygraph examinations. During these examinations, all taken on the same day, 

. - was ~ot issued an warnings. However, - did confer with his attorney prior to taking 
·the examinations. was told that no ·signs of deception were detected during the 
examinations. was subsequently reinstated. 12 

· 

(Exhibits# ill,lit.~. 2.2.§.) 

INVFORM-01 

Page 25 of65 

12 



REPORT OF INVESTIGATION 


Em lovee # 8­

The OIG interviewed USSS, , Washington, D.C. 

Prior to questioning, the OIG advised- that the interview was voluntary and being co~ducted 

independent of any ongoing USSS internal investigation. Additionally, the OIG administered the 


. Advice of.Rights (B_eckwith/Ganity), which-si~ned and agreed to oe int~rviewed. - was 

verbally administered his "Warning to Not Disclose Investigative Information," which he stated that 
he would take under advisement, but- did not sign the warnings form. - provided the 
following information in substance: 

declined to be voluntarily interviewed in full; however, he made several verbal statements. 
denied that he ever solicited a prostitute and stated ·that he engaged in a consensual sexual 

encounter with a woman he identified as- LNU, whom.he believed was a Colombian National. 
He declined to provide a statement regarding the incident because .he had already provi.ded orie.to 
USSS RES: Additionally, . stated that his lawyer contacted- LNU after he was contacted 
by RES and that his lawyer obtained a notarized statement which described the encounter which 
denied that she was a prostitute.and that they engaged in sex for money. provided the OIG with 
a copy ofthe statement that he provided to RES and the statement from LNU. 13 

. 

· The OIG interviewed 
Washington, D.C., who was no longer employed by the USSS. Prior to questioning, was 
advised the interview was voluntary ~d being conducted independent of any ongoing USSS internal 
investigation. - was administered the OIG "Warning to Not Disclose Investigative 

. Information," which he signed. During the interview,- provided the following information: 

- stated he was interviewed as ~art ofthe Cartagena investigation on April 14, 2012, by 
USSS Inspectors - and - was not given warnings and was :under the 
impression he had to provide a statement. did not believe th~ interview was voluntary and 
.believed the USSS .would "let go ofme" had he not submitted to the interview. - was not 
polygraphed in c01mection with the investigation. 

(Exhibits# 120, ~~) 
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In Cartagena,- was assigned the - shift at the Hilton Hotel, but never got the 
opportunity to work. His supervisor in Cartagena was was a ' 

to the Cartagena trip. team i;nem ers i 
and 

arrived in Cartagena on the evening ofTuesday, April 10, 2012, departed 
on the morning ofFriday April 13, 2012, and stayed at the Hotel Caribe. · 

While in Cartagena,- and his team members visited restaurants, bars and nightclubs; but he 
did not recall the names ofthe venues. and- visited a bar 
for drinks prior to the "team dinner." The team diilller was held on Wednesday, April 11, 2012, at a . 
popular Argentinean restaurant that had a bull outside of it. Everyone from the team was in 
attendance. While at dinner, the team members shared approximately two bottles of wine. After 
dinner, - left the restaurant with the team members and walked around the .city to different 
bars. He did not know the area; so he followed some ofthe senior members on the team, including 

. The team went "bar-hopping" at two or three different bars. The crowd ofpeople 
dispersed as the night went on and ended the night at a bar where they met girls. - was at the 
bar with - the majority of the night where they were met by two Drug Enforcement Agency. 
(DEA) agents and two other U.S. government employees and engaged them iii conversation. 

. After growing tired of the conversation with them, 
in a corner toward the back ofthe bar. 
spoke in Spanish, which- could so 
understood Spanish, but no one was fluent. · 
leaving the bar and going back to the hotel. While was in the restroom, and 

left without J::iim. - ended up leaving with and . 
and- said they would be bringing the girls back to the hotel. There were three girls 

that went back to the hotel with them. The woman that was with- had a friend with her that 
was not with anyo~cular. When they arrived.to the hotel, Colombian police checked their 
identification, but- did not have the "paper credentials"' that they kept around their necks 
with him and had a hard time getting in. He was eventually allowed in and and 
- checked the girls in at the front desk. - and- appeared to know ~he process of 
checking the girls into the hotel. · · 

- said he had a lot to drink and was very tired. He said when.he entered his ro~m, he used 
the restroom while the female he was with was playing with her hair in the mirror. When he returned 
from the restroom, they sat on the bed and watched the television show, "Jersey Shore." He later told 
her that he was tired and asked her to leave. She began arguing with him in SpaniSh, but he could not 
understand what she was saying.· He understood her references to time and money, so he tried to give 
her the money he h~d in his pocket, which was about $3 USD. She became upset and called to the 
front desk of the hotel and spoke in Spanish. She then handed the telephone to - and the . 

. male front desk attendant translated what she said. The front desk attendant said the female stated he 
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owed her $150 USD and ifhe did not pay she would call the police. Not wanting the female to call 
the police,- went to the ATM machine and withdrew the money. He gave her $150 USD 
and she left the hotel. - said he did not have any sexual relations with the female and did not 
know her name. He said she did kiss him on the cheek. · 

- said he suspected the females were prostitutes when he initially met them at the nightclub. 
·That was - ·first time hanging out with ' an~. He 
knew them all to be single, going through a divorce or separated and knew they had a reputation of 
going to bars and picking~ - said he never would have taken the female to his room 
and believed he was doing- a favor. _· · · . . . 

On the afternoon ~fThursday, April 12, 2012,- went to the pool at the Hilton :Efotel. . 
- and asked- what happened at the bar after they left. He told them 
that they had left with girls and the girl that came to his room threw a fit. - did not recall if 
he told an that he paid the girl to leave his room. Advance team members 
llm and met with and some of the other team members that were at the pool and 
told t.hem they had rece~ved emails from upper level management regarding ?icident.s th~ace 
the mght befo~~a~ told them to lay low and not to do anything stupid. - had 

oken to llm and- about what had taken place in his hotel room the night before. · 
was not at the pool an~ had not.been seen that day. · 

-
Later that afternoon around 3 :00 p.m.,- received an email forwarded by- that was 
originated by SA.C- USSS. The email was related to conduct and contact with foreign 
nationals. After receiving that email, - got nervous, but did not think it was related to him. 
He did not think he had done anything to rise to that level. - wondered what happened and 
suspected someone had been arrested . ..and- then advised the team that members ofhis 
team were involved in the incidents related to the emails. - was at the pool and had been 
~about v:'hat o~curred the night b~fore. He did not seem nervous about it until..and 
- met with them: · 

- did not know what occurred with and- and the girls that they brought to 
their room. He did not know i- an had sexual relations with them or if they paid 
them any money for their services or time. said the "culture ofthe team" was that you do 
not want to .know anybody's personal business. There was a "brotherhood" where you do not ask 
questions about personal business unless you are close friends. Prior'to joining,- thought the. 
team would consist of guys that were womanizers, but once on the team he realized that was not the 
case: - stated most were described as "good guys," but there were some "bad eggs" in the 
bunch~and-,ashelaterlearned. · '. . · 

Around 6:30 p.m: on Thursday,- receiveci an email instructing him to report.to a specific 
room at 7:30 p.m. - did not know who he would be meeting with. Upon arriving, -
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entered the room and immediately recognized- They had previously worked together at. 
asked- to take her through the night and tell'her what~· · 

relayed the story~ved no feedback. After the meeting,. told- they 
were continuing to look into the matter and to keep his telephone close. She also said they were 
considering sending people home. · 

- went out to eat and waited to hear back from- Around midnight,- received a 
logistical email stating he was to report for a flight Friday morning at 8:00 a.m. On Friday,­
checked out of the hotel and boarded abus to the airport with approximately 10 to 11 other people 
that consisted of SAs .inclu and 

Blackberry to

ding 
- · One ofthe UD officers on the·bus was . .As th~ leaving, 
got word that he needed to contact a supervisor in Cartagena. He used-
make the call and was told to get_off of the plane, but it was too late. During a layover ill Bogota, 
someone met with- and informed him he was getting back on a plane to~na after it was 
learned a military employee (name unknown) signed a girl into the hotel using - room 
number. Upon a review ofthe video in the hotel, it was determined- was not involved and 
had not taken a girl to his roo~. . . · 

During the bus ride and flight, people said they th~ught the situation would "blo~ over" and there 
wa$ not much talking on the bus ride; however, on the flight, · and- , 
involved in a separate incident with prostitutes, were ups.et and making comments like "I better not 
get time on the beach for this," and "I know so much information, I will bring them down." ­
was the main person talking in this manner and was "the most piss_ed off." ~er met 
- an and had never seen many of the other people on the bus~ · 
recognized because their offices were in close proximity, but 
he did not know him. appeared very nervous. - knew- had more ~ontact with 
management and had re~eived a call from Deputy Director Coffey who yelled at him about the 
incident after Coffey heard.rumors that a lot ofprostitutes had been hired. 

· The flight consisted of two layovers in Bogota and Miami. While on the layovers, everyone checked 
their emails during which emails w~re received ord~ to report to USSS Headquarters on 
Saturday, April 14, 2012, to meet with USSS RES. - received an email from Deputy 

. Director Coffey instructi.ilg him to report at 1:00 p.m. 

On Saturday, April 14, 2012,-reported to USSS.RES where he was interviewed and . 
provided a written statement, but was not given a polygraph examination.. - was told he was 
being placed on administrative leave. His T)SSS property (i.e. credentials, uniforms, pins) was · 
retrieved and he was instructed to go to his duty station and collect his personal property. Several 
days went by without heari!!-g back from the USSS, so- decided to contact the Employee 

. Assistance Program (EAP) to speak with a representative. On his way to the EAP appointment on 

. April 17, 2012,- received a telephone call from a USSS Inspector instructing him to report to 
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USSS I~spections as soon as po~ informed th~ Inspector that he was on his way to an 

appointment with EAP. When~for his EAP appointment, he was immediately 

passed off to USSS RES. . · . . . 


During this meeting with USSS RES, - was given a drug test. He suspected this was a result 

ofallegations ofdrug use in Cartagena He was also given the option to resign or be terminated from 

the USSS. He was given a form to sign to choose which option he would take, but realized the action 

was being taken solely based on the Cartagena incident and refused to sign. - did not want · 

his name directly linked to Cartagena. No one ever explained to him exactly why they we~ 


rid of him and he did not know who made the decision or their basis. During that meeting­

overheard people talking about him and stating "he's ... " - had­
approximately of time with the USSS, and~ 


· - with the USSS was . - was also told, after making several · 
telephone calls and being referred to the USSS Legal Division, that his security clearance was 
suspended. reportedly 'received a print-out of why his clearance was being suspended or 
revoked, bu did not receive any documentation. 

·After was told he.would be leaving the USSS, he spoke with two mid-range ­
memfiers, and and apologized and told him they 
wish they would have warned him about 

- stated he did not witness any other USSS emplo)'.'ees with girls and/or prostitutes and had. 
no knowledge of anyone !.)aying prostitutes. - did not know i~ and/or- paid 
the girls they were with. - stated he heard stories ofpeople getting prostitutes while on . 

. international trips and suspected it was common in countries where prostitution was prevalent, such 
as Indonesia, Japan, Korea and Brazil. - believed being with prostitutes was tolerated by 
USSS supervisors, as long as you did not get caught. · He further stated thatUSSS supervisors also 
participate by getting prostitutes themselves. - could not provide specific examples, but said 
"Ev~rybody doesn't know everything, but people know. Senior people know." 

- had never reported allegations of misconduct or illegal acti_vitiesto DRS OIG. He did not 
~at DHS OIG was or that he could report misconduct to them.14 

· 

Em lovee # 10­

The OIG interviewed USSS; WFO, Washington, D.C . . Prior to the 
interview,- was administered the OIG "Warning to Not Disclose Investigative Information," 
which he signed. - provided the following information in substance: . 

14 
Exhibits# .81. l.?Ji. ill.~) 
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- entered on duty (EOD) with the USSS on as a- in Washington, 
~was currently on administrative leave with pay; however, he received a proposal on June 
24th to be placed on administrative leave without pay pending the outcome ofthe investigation. 
Additionally,- security clearance had been suspended. . _ 

· - most recent assigrunent with the USSS was to served as a 
member on one ofthe teams during his assigrunent in Cart~ril 2012, where his chain of 
command for this assignment consisted ofhis team leader, - and his assistant, ­- .. . .. · . 

Due to being prematurely sent home as a result of the incident in CartageJ;la,- never had an 
opportunity to work while the President ofthe United States was in Cartagena. While was in 
Cartagena, 
- arrived in Cartagena on Tuesd~was flown back to the Uriited States (U.S.) on Friday in 
advance of the visit. · [Agent's Note: - could not. recall the exact calendar dates ofhis trip to 

Cartagena.] 


- stayed at the Hotel Caribe in Cartagena. O~ce-had ret~rned to the U.S., he was 

interviewed by USSS RES in relation to the incident in Cartagena. Upon conclusion ofRES' 

·interview,- was placed on administrative leave and escorte~ out of the building. - had to 

return his access cards/keys and was placed on a "Do Not Admit" .status. - did not have an 

opportunity to submit a travel voucher. · . . 


While in Cartagena,- went to several retail establishments that sold alcohol and/or food, 

including nightclubs, restaurants and bars. On Wednesday, at approximately 8:00.p.m.,- and 

his other members began having drinks at a restaurant called Del Mar, which was located in·"old 

town" and overlooked the water. Approximately ·an hour and a half later,- and maybe 11111 . 

Im.team members walked to a nearby steak restaurant where they had dinner and wine. 

Afterwards, they left and ~et up wit.h other members down the street, which some may have possibly · 


· been the same individuals that attended the first restaurant (Del Mar) earlier in the evening. Certain 
members o group broke away at times, but reunited as the evening progressed. 
Subsequent! attended several other bars with team members, to includ 

, and 

- met a female fore.ign national named - Last Name Unknown (LNU) at a nightclub 
calle~ Dolce Vida [sic]. ~ressed conservatively and he did not believe s~e ~as a ._ 
prostitute. The members~ party were all present when he met- which at this 
point, he was considerably intoxicated. Throughout the entire evening, a plentiful amount of 
alcoholic drinks including beer, wine, mixed dri~s. and tequila had been consumed at rriost, ifnot all 
of the visited establishm~ asked- if she was "working" upon which she replied, 
"No." [Agent's Note: ~prostitution when he asked- ifshe was "working".] 
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in Spanish on a limited basis due to the fact that he 
. After spending approximately one hour at Dolce 

_they arrived at 
approximately 1:00 a.m. 

- said that upon arrival at his hotel, he notiee- and- , each accompanied by a 
female acquaintance, were also arriving to the hotel at the same time. Everyone was then escorted 
into the hotel by a security guard and guided to the front desk where they had to sign-in their female 
visitors and pay a fee. The females presented identification, and- ·advised the front desk to add 
his visitor's fee for - onto his bill. -told-~ that he had.ordered a 
six pack ofbeer and offered them to come to his room with their female com anions ifthey were 
interested in having a drink. - and- then proceeded to 
and- accompanied by their visitors, went their separate ways. and 

room while 

· sho~ room, nor did their female visitors. 

O~~e the beer had been delivered,_ it was cons~ed in- r~ subsequently had to 
utilize the bathroom. Orn~e he.fimshed and exited the bathroom,~tered the bathroom 
where he believed she may have taken a shower because he heard the water running. Following 
- exiting the bathroom, they engaged in reciprocal oral sex. There was no sexual·intercourse 
that occurred at any point. While they were having oral sex, received a phone call from . 
what sounded tci- as a female voice on the other end. Once ended the call; she 
advised him that it was her mom and.she had to leave. - asked for money to.pay for a 
cab. - pulled some pesos~ket, which he believed to be equivalent to about 
$10 fo $20 USO and gave it to - was familiar with the currency and gave some . 
back to him after looking through it and removing a few bills. - claimed that the money she 
took would be enough for a cab. - was not sure exactly how much money- took, but he 
believed it could not have been much since he had already spent much ofhis money on food and 
drinks. - believed he may have been missing some money that he placed in a drawer 
underneath the television in his hotel room. - did not accuse anyone of taking the money, but it 
was possible that hotel staff or may have done so. - did not exchange any contact 
information with left.the room by herself and presumably stopped by the front 
desk to·check out on her way out, which was probably sometime either prior to or around 3:30 a.m. 
- later walked down the street and got a bite to eat by himself. 

On Thursday at around 12:00 p.m., awoke after he was tele honically contacted by a friend 
who advised him that one member o had been arrested for 
soliciting prostitution. - also received a phone call from who advised him ofthe same · 
issue and that he had heard about misconduct allegations concerning USSS employees. - was 
told by- that employees were allegedly partying too much, canines were sleeping on beds, 
things had been broken, and the rooms were being trashed.. They told that the U.S. Embassy 

. had been contacted and the hotel staffwas not content with the misconduct. did not advise 
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and~s activities with- because he did not think she was a prostitute. 
told b~ and- that.he ".Nould look into the issues. 

- then spoke o~ the phone with who was also unaware of the alleged incidences. ­
decided to track down and since he observed them bringing women to the hotel 
the previous night. told that the female he brought back to. the hotel had 
propositioned him for sex in exchange for money, which he refused and made her leave his room. 
Thereafter, - spoke to- who advised that he - and his female visitor had both 
passed out upol;l arriving in his room. - said they were ·awakened in the mornin b hotel 
security knocking on his door since she had not checked out by the required time.' female 
visitor departed his room upon being asked to leave. After speaking with became 
concerned and notified- about the situations involving the girls they had brought back to the 
hotel. 

- subsequently received an e-mail instructing him to meet with- who was on scene. 
At approximately ~:00 p.m., - met with. and provided an oral account ofthe events that 
occurred while in Cartagena. Also present durmg that meeting with- were four or five other 
111111 The meeting occurred at the Hilton Hqtel in ~artagena. During the meeting,. told ­
that he was not supposed to bring women back to the hotel. - indicated that this was the first 

. 	time he had ever heard ofsuch directive. ­
to his hotel room while employed with the USSS. 
- he had brought Women to his hotel rooms on numerous occasions since working for .the USSS 
both in the U.S. and abroad. 

had never been instructed to not bring females back 
- advised that when his . 

- stated he was flown back to the U.S. early Friday morning due to the incident. 
submitted to a five hour polygraph by USSS polygraphers, FNU- and FNU 
believed.this was unprece'dented due to the length of time it took to complete the polygraph. 
was advised that he passed. ·. 	 · 

- stated he did not witness any USSS or government employees hire prostitutes during the . 
Cartagena trip. - stated he had never paid for sexual favors while employed with the USSS or 
engaged in illegal activity; however,- provided the OIG with additional information pertaining 
to incidents similar to Cartagena. · 

- stated the USSS Security Clearance Division held a meeting on March 26, 2012, at WFO, and 
. advised that you do not have to report a one night stand with a foreign national. It had never been an 
issue in the past and- belie.ved it was only an OP SEC violation ifyou had a relationship that 
could subject a government employee to coercion or blackm.ail. A consensual relationship (sex with 
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a female) had never been an iss~e prior to the _Cartagena incident. - declined to provide D HS . 
OIG with a written statement..15 

· 

The OIG interviewed , former USSS,..-Washington, 
D.C. Prior to questioning, was advised the interview was v~and was being 
conducted independent ofany ongoing USSS internal investigation. - was also administered 
the Advice of~eckwith/Garrity), which he signed and agreed to be interviewed. 
Additionally,- was administered the 0 IG "Warning to Not Disclose Investigative 
Information," which he also signed. - provided the following information in substance: . 

- was with the.USSS. As a.result of an investigation by 
the USSS into the Cartagena incident, resigned from the USSS effective May 23, 2012. 
- was faced with an indefinite suspension ofhis top secret security clearance, which could 
have eventually led to his security cle~ance being. revoked, or he could voluntarily resign. ­
felt he had no choice but to resign based on the way the USSS presented their findings against him. 

Prior to the USSS; 
started with the U . After approximately 

which was under the USSS 
stated that the required a great deal offlexibility because their 

s.chedules are based on the travel of the President. The schedules were released on a daily basis and 
the number of required was based on 

was assigned by the USSS to officially travel to Cartagena for the visit to Cartagena. 
stated that he .was scheduled by the USSS to arrive in Cartagena a few days early because 

the airport in Cartagena could only hold a certain number of airplanes at one time. - stated 
that there seemed to be a misperception in the media that several USSS employees arrived early for 
no particular reason. In most cases, would not arrive as early as the trip to 
Cartagena, but because ofthe logistical issues w~ort, equipment, and arriving dignitaries, he 
and other had to arrive early. - was never assigned to a duty location in 
'Cartagena because he was sent home prior to the arrival of the POTUS. would have 
been assigned to multiple locations; not-one specific location. 

lliiillilililina was 
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- arrived in C~gena ori. April 10, 2012, aroun~m. and arrived at his hotel, the 
Hotel Caribe, around 11 :00~e evening,- had. dinner at a restaurant across 
from the Hotel Caribe with- . He had no reportable contact with foreign nationals 
and returned to his hotel room alone. 

While in Cartagena, spent the majority ofhis off~duty time with 
including 
did not socialize in Cartagena with any other USSS personnel outside o 
did not socialize with.any other DHS personnel, non-DHS employees or other U.S. government 
personnel. 

Prior to discussing the events surrounding the allegations ofprostitution i~ Cartagena, ­
wanted to clarify background information about the Hotel Caribe and information that was provided 
to him fo the briefing packet he i:;eceived. - admitted that he had never been to Cartagena 
prior to this trip. · 

- stated that to his knowledge, the Hotel Caribe had been completely r~nted out by U.S. . 
personnel. In addition, he stated there were at least police officers (non-
U.S. citizens) that provided security around the Hotel Caribe. stated that there were also at · 

~uniformed hotel security officers patrolling the hotel premises at one time . . 

- also wanted to make clear that.the Hotel Caribe did not have a- like the nearby 

Hilton hotel where the President was going to stay while in Cartagena. The Hotel Caribe was a 

secure location, but he did not believe the hotel would have been considered secure by USSS 

standards. 


- heard the staff at the Hotel Caribe ha?- issues with USSS .personnel prior to the incident· 
involving the prostitutes. - was not directly made aware .ofthese complaints by hotel staff, 
but heard that the hotel staff had complaints about USSS employees throwing a football in and 
around the pool area, USSS employees bringing in their own coolers filled with beer instead of 
buying beer from the hotel bar, a USSS canine reportedly defecated on a bed, a USSS employee who 
damaged something in their room, and a usss employee who vomited in a hallway. - saw 
people with their own coolers, but did iq.ot know the contents or if the people that had it were USSS 
employees. - did not know if these issues at the hotel were broughtto the attention ofUSSS 
personnel or ifUSSS personnel were asked to stop any specific activities or actions that the hotel · 
stafffound offensive. . 

·- continued that on Wednesday, April 11, 2012,- wenttoa local firing range to 
. make sure all of their weapons were working properly and made site visits to the locations they were 
scheduled to work. After the site visits, the - -was briefed b~ and - at the Hilton 
Hotel and was given welcome packets prepared by the Regional Security Officer (RSQ) with the U.s·. · 
Embassy/Department of State. The USSS advance team - and- ) distributed the packets 
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and mission assignments. - stated that no one from the U.S. Embassy spoke to them or 
briefed them about issues in Cartagena. 

- further stated that he did not know that pr~stitution was legal in Cartagena and the~e was no 
information in the packet he received that warned or advised them about prostitution or criminal 
activity in.the area. - stated that there was a bullet point on the individual protective · 
measures form in the packet that stated to not give your hotel room number to strangers. ­
stated this was one of the items the USSS used against him admini$tratively once he admitted that he . 
had brought a female foreign national back to his hotel room. [Agent's Note: - provided a 

. copy ofthe measures form.] 
' , 

After the briefing,- and other went back to~Hotel Caribe. 
- and several team members stayed at the pool for a few hours: - decided to meet 
around 7:00 p.m. at an outdoor restaurant/bar. - could not recall the name ofthis first 
location and further stated that no foreign national contacts were made other than wait staff. In 
addition, not all of the- members were present because some of the team members were still 
'in meetings and could not make dinner. This first group included 
• . They sat around for a while, had a few drinks (alcoholic beverages) and waited · 
for other team members tb arrive before depru.ting for an Argentinean Steakhouse located in the Old 
City at 9:00 p.m. The group ate dinner and, at approximately 11 :00 p.m., they left the steakhouse and 
went to a third location. 

At the third location, identified as an outdoor restaurant/lounge in the Old City (name unknown), 
most of had arrived and joined the initial group, who included 

and They left this location and proceeded to a fourth location, which was a bar 
(name unknown) in the Old City. On the way to the bar, the group split up for a brief time but 
eventually met up with team members already inside of the bar. The group already inside was sitting 
at a table with females that appeared to be foreign nationals. approached the female sitting 
near - and introduced himself, butnot as a USSS ~mployee. did not recall the name 
of the female, but assumed she was a local resident/foreign national. and the female sat 
together had a few drinks~ talked and danced. The female inquired about leaving the bar with 
- and told him that he would need to pay the bar in order for her to leave with him. ­
~ad exch~ey in the USSS control room .prior to leaving that ev~ning, so he wa~ able to pay 
m pesos. - could not recall the exchange rate, but thought he paid a woman behmd the bar 

· around three million pesos or approximately $140 in U.S. currency for the girl to leave with him. 
· - speaks broken Spanish and understood that he was paying for her to leave with him and 
eventually go back to his hotel room. There was no discussion at this time about sexual intercourse 
or any sexi.lal services she would provide. 

- and the rest of the team left the fourth location and, as best he could recall, he ­
was the only person that had a female with him. The team members went to a fifth location, also a 
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bar with female foreign nationals, had a few drinks and left. - stated at this point be was 
dancing and not paying much atte1:1tion to what the other members in the group were doing. 

When they left the fifth bar,- the female and a few others took a cab back to the hotel. Prior 
~to the hotel, the group stopped at another bar, which would be location number six for 
- Several members from the team had left as - stated they "lost several from the 
group." There were also several foreign national females at this location. - left this bar, · 
which was ~thin walking distance of the Hotel Caribe, with the female he picked up. 

- did not specifically recall any- members ask about his female companion during the 
evening or any of the details about payments for the female. - did not recall any ­
members identifying themselves to the female foreign nationals as USSS per~ormel and did not have . 
any outward identification that would have identified them as USSS persormel. - stated that 
he did not tell his female companion anything about the USSS or that J;te was employed with the 
usss. . 

When- arrived at the Hotel Caribe he was stopped by a person at the front desk and was told · 
he neede4 to sign in any guests. recalled signing a form, but was not sure what kind of 
form or what the form stated. did not recall any other team members around him at this 
time. - was also adV:ised that he needed to pay for an additional guest. - showed 
OIG a receipt from the Hotel Caribe that had a charge for an additional guest for 95,000 pesos. This 
charge appeared as an incidental charge and was billed to his personal credit card. 

- stated that UD officers were not issued government travel credit cards and the only card he 
was issued while employed with the USSS was a vehicle fleet card. - stated that the charge 
for the extra guest was billed to him as an incidental charge on hi.s personal credit card and he did not 
seek reimbursement from the USSS for this .charge. [Agent's Note: OIG'requested a copy ofthe 
hotel receipt, but- stated that it had his personal credit card information on the receipt and 
did not want to pr.ovide a copy at this time.] - advised that he did not file a voucher for · 
reimbursement of any incjdental expenses he occurred in Cartagena 

After signing the hotel form and payi~ to check the female into his room,- and his 
female companion went to his room. - estimated that he had at least eight to ten alcoholic 
beverages by this time and was drunk, but not incapacitated. When they got to his room they went to 
the bed and started to kiss and touch each other. The evening progressed and- stated that 
they did have sexual intercourse; however, according to much of the evening was a blur to 
him and he did not recall much ofwhat happened. stated that outsid.e of Cartagena, he had 
never paid for sexual services while employed with the USSS. 

The following morning, Thursday, April 12, ·2012·,- was awakened by a kilo ck on his hotel 
room door. He noted that he and the.female were in bed and partially clothed. When-
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answered the door, hot~l secu,rity advised him that his guest 1:1eeded to leave. - said he was · 
not aware ofa hotel policy related to the amount of time a guest could stay in the room before having 
to leave. ·- walked the female down to the lobby and.she proceeded to the front desk. . _ 
- did not walk to the front desk with her but ass:umed she needed to sign .out and retrieve her 
identification. - provided the OIG with a copy of the Hotel Caribe policies that were located 
in his room that addressed visitors. 

- checked his electronic mail messages (e-mail) on his government issued Blackberry cellular 
telephone and looked up ap.d noticed the female was no longer at the front desk. A hotel security 
guard pointed towards where ·she exited. and- went towards that direction and eventually met 
up with her at an entrance other than the main entrance. The female told- she needed more 
money. - went to a nearby automated teller machirie '(ATM) and withdrew money from his 
personal account. ~ approximately three million pesos, or what he estimated to be 
$140 - $150 U.S. ~walked her to a. taxi and attempted to save her telephone number 
in his telephone, but because it was an international number he was not sure how to save it with the 
country code. - estimated she left around 9:00 a.m. on Thursday morning. - has had 
no further contact with her since that time. · · 

- went back to .his room to start getting ready for work. He x;net with in the 
lobby of the Hotel Caribe between 11 :30 a.m. and 12:30 p.m. They walked together to the Hilton· · 
Hotel where they were scheduled to meet·with~ and- At the _Hilton, they got into several 
vehicles and went to view additional sites for the pending POTUS visit. Shortly after meeting up ; 

. ~and-, they began to hear rumors that were spreading about amember ofthe usss 
..that was involved in an incident with a prostitute in which local police were called. The 
information was disseminated to by~ and- . - heard.that the. 
member in question was 

After the site visits, the- decided· to go to the pool at the Hilton. While at the Hilton pool, 
- and others started hearing that the U.S. Ambassador wanted to throw twenty-two U.S. 
personnel out of Colombia because of incidents involving prostitutes. - said the. USSS 
wanted to "remove their own" instead ofhaving the U.S. Ambassador remove them from the country. 
- understood that the twenty-two individuals involved included USSS pers?nnel and U.S. 
Department ofDefense (DOD) personnel. 

. That afternoon,- received an email from USSS SAC, Miami Field Office, related 
to conduct in Cartagena. Later that afternoon, received an e-mail from USSS logistics that 
he - needed to report to a hotel room on. ofthe Hilton for a meeting. After 
appearing and waiting to be called in, he received e-mail containing travel plans for him to return to 
the U.S. on Friday morning prior to the anival of the President. - and~ere· present 
and waiting to be called into a meeting. There were no discussions about the events of the previous 
night, but they were all wondering what the meetings were about. 
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- entered the room and was joined by- an unknown RAC and a USSS Presidential 
Protection Division (PPD) supervisor who was also unknown. - asked. about the e-mail 
he received prior to the start ofthe meeting containing travel orders back to the U.S.•said the . 
email was a mistake and that he should not have received it. - did not believe 
• was bein~hful with him. admitted that he was not entirely truthful when 
questionec;l by..and the others about his activities in Cartagena. He had admitted to having a 
guest in his room, but not to any payments or sexual intercourse. - stated that after he 
received the e-mail about being sent home he figured the USSS had al~eady made their decision and 
would not give him a chance. 

After the meeting wi~ returned to his hotel room and~ared to leave the following 
morning. He. did not receive an :mail resc~ndi~el order that..said was sent to him in 
.error (according to- On Fnday mornmg,_- and several.others were flown back to the 
U.S. and arrived in Washington, D.C. late Friday evel).ing or early Saturday morning. - was 
instructed to report to USSS headquarters to meet with the USSS RES on Saturday morning at 10:00 

. . 
a.m. 

At USSS headquarters, - met with two SAs from the USSS RES and was instructed too/Pe a 
statement in regards to his involvement in the incident in Cartagena. - recalled some type of 
warnings being read to him prior to providing the statement, but he could not recall th~ exact type of 
warnings given.. - stated that it was on this date, Saturday April 14, 2012, that he had to turn 
in property issued to him by the USSS. - provided a copy ofthe memorandum pla_cing him 
on administrative leave. The memorandum was dated A ril 13, 2012, with an effective date ofApril 
14, 2012, and was signed by USSS 

stated that he was later called back to be adniinistered several polygtaph examinations. 
was told the polygraph was going to be a ''national security" polygraph and he would only 

be asked questions in regards to national security. - voluntarily took the J?Olygraph which he 
described as being about a half hour or less and was told that he passed. 

The polygraph examiners then asked ifhe wa~ ready for his next polygraph, which would focus on 
the Cartagena incident. This polygraph took one to two hou.rs. - was advised that the results 
were deceptive I inconclusive. - was also asked to submit to a urinalysis .because ofan 
allegation that cocaine use was involved during the incident. - stated that he felt the media 
was contr~ USSS and what the USSS did to its employees in regard to the Cartagena 
incident. - provided a copy of the consent for drug screening that he signed, which was dated 
May 18, 2012.. 

- ,also provided a copy of a memorandum to - that detailed the notice ofsuspension 
of top secret security clearance dated April 13, 2012; and a copy of a USSS memorandum dated April 
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23, 2012, with a sub· ect of"Notice ofDetermination - Security Clearance Revocation" addressed to 
- from stated that this memorandum referenced the individual 
protective measure form provided in the welcome packet he received and specifically referenced . 
foreign intelligence services and not giving yoilr room number to strangers. - stated that not 
only did he-have to sign in with her, b~t as he previously stated, the hotel had police officers and 
hotel security and he did not believe that what he did reached the levels as quoted from the wamings 
in the packet. In addition, - stated that the USSS took an e-mail he sent on his official e-mail 
out ofcontext. - did not have the full e-mail, but stated that it was in regard to procurement · 
ofequipment which coincidentally was. sent on Thursday morning. The e-mail stated in part, "You 
should have seen what I did with my room :),"and- stated that the USSS took it completely 

· out ofcontext from the original e-mail. - stated that USSS employees . and (First Name 
Unknown) - might have a copy ofthe full e-mail. · 

Th~ memorandum also referenced- statement that was made to the USSS RES regarding 
his self-admitted alcohol consumption and taking the female foreign national to his hotel room. The 
polygraph was also noted in the memorandum and noted the findings as being deceptive. 

- . prov~y of a USSS memorandum dated A ril 23, 2012, entitled Proposed Indefinite 
Suspension to - from USSS . On April 23, 2012,- was . 
presented with an offer to resign from the USSS. 
stressful time both rofessionally and personally, 
. had he was 
and was stated that he was not in the p~oper state of 
mind to take in all that was happening and did not have the assets available to hire an attorney. 
- stated that it was presented to him that he could either resign or be placed on administrative 
leave pending an investigation in which he could lose his top secret clearance. - also stated 
that all ofthis could have been avoided if the pre-advance teams, advanc.e teams, and Department of 
State had advised and made clear the propensity for prostitution in Cartagena. 

- felt as ifhe had no choice but to resign .in lieu of losing his top secret security clearance and 

provided DHS OIG with his letter of resignation dated April 23, 2012, which would be effective May 


· 23, 2012. - also provided a copy of a Standard Form 50 (SF 50) Request for Personnel . 

Action that documented the resignation. 

- stated that becau~e ofthe media coverage and embarrassment to the agency, he was · .. 
punished more severely than required based on his purported actions. - stated that there was 
a great deal of disparity and treatment within the USSS between investigations and UD. ­
stated that there were people within the USSS that committed actuaJ crimes and were still employed 
by the USSS. - admitted he may have falsified a document (i.e. his written stateme~t), but 
his. actions in Cartagena were not a violation of law in Cartagena and he should not have lost his job 
as a result. Again he stated the whole situation could have been alleviate4 ifthe advance and pre­
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advance teams had done their jobs properly and made proper advisements about the area and 
prostitution in the area. 

- stated that the incident in Cartagena was not typical within the USSS; however he believed 
that if the local police and media were not involved, the USSS would have handled it in-house. 
- believes there is a level of acceptance balanced with a level ofprofessionalism. He_could 
not say that this type of behavior never happe~ened during every foreign_trip, or if this was 
the only time this type ofbehavior occurred. - refused to provide a written statement. 16 

Em lo ee # 12­

The OIG made attem ts to conduct a voluntary interview with 
USSS, Washington, D.C. was later personally 

contacted and his attorney was advised that the DOJ had approved Kalkines warnings arid that 
- was compelled to appear for an interview with the OIG. - failed to comply and 
never appeared for an interview.17 

· 

The OIG interviewe , Former SA, USSS, Washington, D.C. Prior to questioning, 
- was advised the interview was voluntary and being conducted independent of any ongoing· 
USSS internal investigation. Additionally, - was administered the OIG "Warning t.o Not. 
Disclose Investigative Information," which he also signed. [Agent's Note: Prior approval was given 
by the U.S. Attorney's Office to administer Kaikines warnings to__ in order to compel him to 
speak to the OIG. - provided copies ofhis resignation letter and SF-50 showing a resignation 
date effective on May 23, 2012, therefore Kalkines would not be applicable. - agre~ to . 
proceed with the interview voluntarily.] - provided the folloWing information in substance: 

, and was assigned to 
until May 23, 2012, and was 

in Cartagena, Colombia, in preparation for the President's · 
, Colombia, on April 2, 2012, in order to 
He was also ·tasked with 

. His supervisor in Cartagena was 

- stated that ·he was in Cartagena approximately two weeks for the Presidential Visit a~d stayed 
at the Hiltonhotel in _Cartagena, Colombia. He did not have any classified paperwork in his hotel 

16 {Exhibits#~ ill,JM) 

17 (Exhibits#l12, 177A,365,~ 
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'room; all of the classified paperwork and his lapto. p we!e s~arate secure room that was 
~U.S. Marines. He spent his off-duty ti~e with- (later identifjed by OIG as 
- ' USSS, because they both worked similar shifts. Several days before the President's 
visit to Cartagena, Colombia, he went alone to an unknown bar a couple of blocks from his hotel. He 
was at the bar drinking and met a foreign national and "things got out ofhand." - stated that he 
was at the bar drinking by himselfand a female named '- came up to hi~ey started 
talking and dancing. She asked him, "if he wanted ~o leave with her," and he agreed. ­
declined to answer what "leaving together" implied, but advised he did not pay a fee to leave with the 
female from the bar and stated that the females that were at the bar seemed like 'iregular girls." 

They both returned to the Hilton Hotel and he signed her in at the hotei lobby and she provided her 
identification card at the hotel lobby. He had to pay a guest fee to the hotel but did not recall the 
exact figure. He gave her a fictitious name and told her he was there on vacation. When asked 
whether he paid the female any money, or the details ofwhat occurred when they left the bar 
together,.he declined to answer. 

- stated that he tried to be discreet and never said anything to anybody for the.remainder of the 
advance. He continued on with his duties for the trip and did not have additional contact with any 
other foreign nationals for the remainder of the tdp. - stated that the first time he heard .that 
USSS employees were involved in prostitution 'in Cartagena, Colombia, was when he heard that some 
of the Department ofDefense (DOD) employees were causing a scene at the hotel with some girls. 
He was subsequently told that and 
members that he was were being sent home due their involvement with prostitutes. None 
of the employees spoke to him regarding their intentions to find prostitutes before the incident.· · 

- advised factor in the loss of the ­
m embers to accommodate the loss o stated the USSS jeopardized the mission 
b~cause they sent-members.home before their mi~sion was complete. He felt that the DOD 
response to the incident was more appropriate because they kept the employees in country to · 
~mplete the mission and then dealt with the disciplinary action after the mission was completed. 

- stated that there were subsequent meetings with-the advance team regarding the prostitution 
incident in Cartagena and the advance team was told to report any information they knew regarding 
prostitution and USSS employees. - stated that he did not say anything about his encounter 
with a foreign national because he felt that it would have been difficult to replace him in Colombia. 
and he did not want to jeopardize the. mission. Once the Presidential visit waS complete, ­
returned to the U.S. 

Once in the U.S., he received an email from SOD Support stating that he needed to report to the 
USSS RES for a witness interview Y,here he was interviewed by RES on Friday, April 20, 2012. He 
stated that he was not issued any warnings prior to the interview by RES and was under the 
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impression that it was a witness interview. He did not feel that the interview was voluntary and felt 
that he would be subject to administrative action ifhe did not participate in the interview. He stated 
that dming the interview, the inspectors implied that they had knowledge ofwrongdoing by ­
He then told them about the incident with the female foreign national at the bar. - believed . 
that the USSS fotmd out about the female through the log sheet that he signed when he returned to the 
hotel with the female since he was not sent home with the initial group of SAs. During the interview, 
USSS RES asked him to voluntarily submit to a national security/counterintelligence polygraph 
examination and gave him a written request to which he agreed. The polygraph was administered on 
Saturday April 21, 2012, and the polygraphers told him that he passed the examination. 

name) were present. 

was then called in to USSS Headquarters on Monday April 23, 2012, and met -
DAD, and the SAC ofSOD - could not recall his 

was given two options during the meeting, sign a typed letter of 
resignation or face termination proceedings and revocation ofhis security clearance due to his 
"unauthorized contact with a foreign: national" that was tinreported. - signed the letter after his 
options w~ained to him and his resignation was effecti~e thirty days after the date ofhis 
signature. - stated that he had approximately 15 minutes to decide whether he was going to 
resign or allow the USSS to take administrative action while his supervisors were staring at him. 

-·stated he did not feel that the USSS RES investigation was fair because ofhow quickly 
everything happened, he gave a statement on a Friday, a polygraph on a Saturday, and.signed a 
resignation letter on Monday. He also stated that two of the and 

, are still working for the USSS. 
and is currently 

employment status. 

stated that 
was tmsure if this played a role in 

is 
, but 

- stated he had witnessed the involvement on other. foreign tnps in Latin America and South 
America. He stated that he witnessed SAs from PPD drinking excessively and "hooking up" with 
"working girls)' and "non working girls." - stated he had direct knowledge because USSS SAs 
used - to translate with girls and negotiate with the prostitutes because he spoke Spanish in 
return for them buying him drinks. On another occasion, - returned to his assigned hotel from 
a club with a USSS supervisor in a taxi and the supervisor went to. the front desk to advise them he 
(the supervisor) was expecting a young lady to come back to his room for the night. 18 

· 

The OIG interviewed , USSS, Washington, D.C. Prior to questioning, ­
was advised the interview was voltmtary and being conducted independent of any ongoing USSS 
internal investigation. -- was also administered the Advice ofRights (Beckwith/Garrity),. which 
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he signed and agreed to be interviewed. Addhionally, before questioning, - was administered 
the OIG "Warning to Not Disclose Investigative Information," which he also signed. ­
provided the following information.in substance: 

stated that he entered on dut 
and was currently assigned to 

stated that in April 2012 he volunteered to be part of the assignment to Cartagena, 
Columbia. stated that he was previously interviewed twice regarding the prostitution 

·incident. He was first interviewed in Cartagena by- , Special Agent in Charge, USSS, 
Miami, Florida, and - , Resident Agent in Charge, USSS, ~Colombia. ­
stated that he was notified by e-mail to meet with- in Cartagena. - stated that he did not 
know what the interview was about and was not provided with any written or oral warnings (Garrity 
or Kalkines) prior to the interview. - stated that he did not believe the interview was voluntary 
and thought he would have suffered negative consequences ifhe refused to answer questions. 

- stated that when he returned from Cartagena he was interviewed by investigators from the 
USSS Inspections Division in W<lShin~C. - stated that he was issued a Non-Disclosure. 
warning and provided with his rights. - was not sure ifhe was advised ofGarrity rights. 
- stated thathe knew this interview was voluntary and did not think he would suffer negative 
consequences if he had declined to be interviewed. - stated that he was not asked to submit to 
a polygraph exam. · · 

- stated that iµ Cartagena he was assigned to an- location at the Hilton, where the 
. President's .event occurred. Before the tri , spoke to some ofhis USSS academy classmates 
that were also going on the assignment. stated that he did not e-mail anyone about the trip. 

Cartagena. 

received e-mails containing logistical information such as travel dates, hotel reservations, etc . 
.stated that he did not receive or send any e-mails regarding after hours activities in 

- stated fl?.at he was initially staying at El Caribe Hotel in Cartagena and that he did not go to 
any night Clubs. While off-duty they went to a restaurant across the street from EI Caribe Hotel and 
to a pizza shop, both restaurants served alcohol: - stated that they also went to a few shops in 

· town to buy gifts and souvenirs. - stated that he ipteracted with the employees of the · 
establishments but ~id not socialize with any females or other Colombian nationals. 

- stated that on April i 2, 2012, he was interviewed by. and- and they asked if he 
knew what the interview was about. - said he did r;tot and they informed him El Caribe 
complained about USSS personnel. They asked if- had anyone in his hotel room the night 
before and- said, "No." stated th~t he was dismissed from the interview and not told 
anything else. The next day receive~ an e-mail addressed to him and eleven other USSS 
personnel informing them to check out ofthe hott(l because they were being sent home. 
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met in the hotel lobby and boarded a bus to the airport. knew 
, USSS, but did not know anyone· else in the group. did not know 

if the others were USSS officers or SAs. stated that on the plane .he· received an e-mail 
instructing him m 
Bogota, Colombia. 

apologized to him. 
a member ofthe USSS 

. 
tat d that he was sorry was implicated. He told that one ofhis 

did it. - stated that he did not elaborate or describe the in:cident. ­
stated.that he thinks someone must have used his room number to check-in a guest and that was why 
he was implicated. A ent's Note:·Based on- and others interviews, OIG·and USSS 
deter~ined that room number had been misu8ed and he was not involved in the 
misconduct.] 

- stated that he has never hired a prostitute and that he did not witness or hear about any USSS 
personnel hiring prostitutes prior to t~e incident. ~d that while in Cartage~a, he ~id not 
~ave access to any top secret or classified docum~ stated that he was provided with 
assionment sheets, but nothing that would specifically detail the President's locations or movements. 

iiiiprovided a s.wom written staterl?-ent.19
· . . . . 

The OIG also identified others who potentially possessed information regarding prior: encounters; 

however, individuals declined voluntary interviews.20 OIG also reviewed travel vouchers froin 

Cartagena submitted by 7 of the 13 USSS employees who hadpersonai encounters with FFNs with 

the misconduct reported. OIG found no evidence ofany claims for reimbursement for overnight 

guest fees, a. fee charged by the hotels for the FFNs who visited the 12 USSS emRloyees. The 

remaining·6 USSS employees did not submit travel vouchers for reimbursement. 1 

· 


During our ·investigation, USSS personnel alleged that a White House Communications Agency 
· employee (an officer with the Department ofDefense) and one reported ¥1hite House staff and/or 
advance member had personal encounters with female Colombian nationals. OIG reviewed the 
registry from the ·Hilton Cartagena Hotel for this time period, which showed two people who OIG 
identified as these individuals associated with the White House, registered in two separate rooms. 
Names of three· females were listed as visitors to these two rooms·during the advance activities for the 

19
. (Exhibits# 87,_.!2.fil 

20 
(Exhibits# 1. 2, !Q, il, 20, 24, ~. ~,Il.,~ 31, .U,121, m ~ 208, 216, llQ, 22.l. 223,.~ 227, ill, 265,'lJJA lli) 

21 
. (Exhibits# m 329A, 365) 
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President's visit in April.22 OIG did not interview or investigate the activities ·of any individuals not 
employed by DHS, to include the WHCA employee and the reported White House staff and/or 
advance member. 

OIG made an official Mutual Legal Assistance Treaty request from the Department ofJustice so we 
could interview the female Colombian nationals and secure other investigative i:ecords. However, the 
Department of Justice declined our request because the information was sought for a Congressional 
proceeding rather than a U.S. criminal matter. Therefore, OIG had to rely on the FFN statements 
previously obtained by the USSS.23 

. . 

During questioning, USSS employees reported they were aware of incidents similar to those that 
reportep.ly occurred in Cartagena and were asked whether they thought this incident was indicative of 
a broader organizational issue within the USSS. INV preliminarily identified reports that 123 · 
believed it was an anomaly24

, 5 said that the broader organizational issues played a role25
, and 10 

relayed knowledge ofsimilar misconduct occurring on other occasions.26 The remainder made no 
assertions of any opinion. 

The reports ofbroader organizational issues within the USSS were referred to OIG Inspections 
Division for assessment in that these reports fell outside the. scope ofthe INV investigation of the 
Cartagena incident. 27 

· . 

. .. 
Allegation 2: The DHS OIG received reports that the USSS RES did not provide any employee 
administrative warnings during the Cartagena ~nterviews. 

The OIG consulted with the U.S. Department ofJustice (DOJ) after USSS employees reported that 
the USSS Office ofProfessional Responsibility {RES) did not provide USSS personnel with any 
employee rights advisements during theinterviews conducted as part of their investigation of this 
incident. After consulting with the DOJ, OIG decided that the OIG would conduct an entirely new 
investigation to. ensure that the information OIG obtained d:uring our interviews was obtained 

22 (Exhibits# :fl),~ 123, JQQ, ill,316, 317, 324,~, 346, 352) 

23 (Exhibits#~ 315, 365) 
. . . 

u~~#B~~~~AR~A&~~ast~a~gama~~R~nR~mnann~~~ 
1~mmfilm1~1~1~mmm1~1~m~filillfil~mm~~m~mmmm 

. 1~mm~mm1~~mm~1~m~mmmmillmm~mmmmamm 
m~mmm~~~~~~~m~~~ · 

25 (Exh~bits # i2, 50, ~ill, 127,ill, ill, lli., ill,~ 292, 294, lli., JM, m, 324, lli, n£, 343, ~ 345A, ill fil ill, IB. ~ 

26 (Exhibits# ~.12.& 80,R~ 122, 125., 126, 127, 145, 168, 173C,ill,lli, lli..lli. ™-291,m,ill,JM, J@ 

27 (Exhibit# 122) · . 
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voluntarily and therefore use.able in any potential criminal or administrative proceedings. OIG found 
that ofthe employees initially interviewed by USSS RES, 3 8 said they were· proyided with an 
administrative rights advisement, 28 72 advised that they were provided with no rights advisement29 

and 48 had no recollection of receiving any warnings whatsoever. 30 

USSS employees OIG interviewed reported that they felt compelled to participate in the USSS RES 
interviews, citing concerns ofpunishment or reprimand if they failed to cooperate in the RES 
investigation.31 

· · 

Two USSS RES Inspectors responsible for conducting the internal interviews also reported that 

administrative rights were not provided to employees. 32 


. . . 

The reports ofUSSS policy regarding the use of administrative warnings for USSS employees was 
referred to OIG inspections Division for assessment in that these reports fell 01,ltside the scope of the 
INV investigation of the Cartagena incident.33 

· . ·· . 

Allegation 3: Th~ DHS.QIG received reports .that U.S. Secret Service personnel failed to 

properly record foreign national contact reports. 


. . 
As part ofour investigation, OIG reviewed the completed USSS foreign national contact reports and 

. conducted interviews to determine whether the USSS personnel had complied with the mandatory 
reporting provisions ofDCID 6/4 and PDD 12, as authorized by Executive Order 9397, 6 USC 341, 
44 USC 3101, PDD 12 and DCID 6/4. Specifically, the OIG requested all foreign contact reports on 
file with the USSS since January 2008, to determine whether foreign contacts had been properly 
reported and documented as required, and to identify instances with foreign nationals similar· to those 
of the Cartagena incident. Our review of tp.ese documents found that in the four years prior to this 
incident, 105 total reports were filed. Our review revealed that following the Cartagel).a incident arid 
a subsequent reported USSS policy change;423 new reported foreign national contacts ·were filed, 

28 
· (Exhibits# ~,il, 42, 55, 64, 71, 73, 85,M., 1\1, 95, 97, 98, JOO, 107, ill, ill, 122C,.ill, 124, ill.'m ill.ill.ill.Hiill .ill, ill, ill. 

190, 199,lli, 221,223,234,m,240,249, 360E) 

29 
(Exhibits# ll, !.2, f.Q, 26, 44., 49, g , 52, 57, ~ 62, 63, 74:.~ 77, ~.12, fil., ~ 2.L 94, .2§, lQl,Jfil, 1Q§. .lfil. ill,ill, J18A. .!.1.2. m., ill, 
1~1~~1~1~1~~~m1~1~1~1~mm~~-~~~~m~~~mmm 
235,22Q,239,241, 243,™'~· 247, 251, mm 312, 360E) 

30 (Exhibits# ia, ~,fl, 53, 54, ~fil., 65, 67, Qt §2.. 70, 80, ~M. 99,.lli!, 130, 132,ill, HQ.ill, ill,.!&1.§2. .ill, ill, lli..1.2.L !2b~ 
~mmw1.~~21tmm~mmm~~~m~ 

32 
(Exhibits# 297, 312, 363) 

33 (Exhibit# 122) 
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the majority ofwhich were retroactively filed subsequent to this incident, dating back to 1976. Ofthe 
423, one report was filed for the Cartagena trip.34 

The reports ofprior USSS policy and new procedural changes regarding the reporting of foreign 
contacts were referred to OIG·Inspections Division for assessment in that these reports fell outside 
the scop~ ofthe' INV investigation ofthe Cartagena incident.35 

. . · 

Allegation 4: The DHS OIG reviewed the Cartagena incident for any potential disclosure of 
national security informatiOn and/or related threat to the President of the United States. 

During our interviews ofUSSS personnel, OIG received no reports of any potential loss or disclosure 
ofnational security information or any specified threat to the President dir~ctly related to the 
Cartagena prostitution incident. More specifically, out investigation developed no evidence to 
sugges~ that the actions .ofusss personnel had potentially compromised the safety and security of 
the President or any sensitive information during this trip; however, OIG received reports of other 
alleged. compromises ofsafety and security. 36 These additional allegations are currently under OIG 
review. 

. . 
As part .of our investigation,, 0 I G identified 16 female Colombian nationals· involved in the incident; 
OIG could not identify the name of the female Colombian national involved in the incident at a 
private residence. OIG queried the IC as to whether these 16 females were connected to criminal or 
terrorist orgaiiizations . . Two of the females' ·names had associated derogatory information, which is 
classified; however, Just one could be supported, the other was vetted and found not to be the foreign 
national in question. 7 Our interviews ofUSSS executive personnel and our review ofrelevant 
records confirmed that the USSS had knowledge that one FFN had derogatory information, 38 but 
were not aware ~fthe second ide!].tified by the OIG. · 

[Agent's Note: Records from the Hilton Cartagena Hotel also showed names of two people OIG 
identified as the non-DHS employees associated with the White House; registered in two separate 
rooms. TJ?.e names of the three females listed as visitors to these two rooms during the advance 
activities were queried through the IC, which did not reveal any derogatory information. OIG did not 
interview the two non-DHS employ~es or the FFN visitors regarding any disclosure issues.] 

34 
(Exhibits# 122c, ill. 161 A, ·193, .f.fil. mmill, ill. m 360A, 36os:365) 

35 (Exhibit# 366) 

36 (Exhibits# ill,ill, ill, 320A, m, 348, 356, 365) 

37 
(Exhibits# ill,ill, 358A, ill._~) . 

38 (Exhibits# 2.ab, 162, fil 277A, 278, 278A,ID, lli, 289,.J.M,1!..Q, 312, 313, 317, m ~ 350, 365, lQ§) 
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The OIG inte~viewed . USSS, Washington, D.C. ~not tell the . 
prostitute whyhe was in Cartagena, nor did he tell her that he was a USS-8 ~stated did nqt 
release any classified or sensitive information to the prostitute and did not r.eport any loss.39 

The OIG interviewed , USSS, Washington, D.C. 
- stated that he did :µot disclose any sensitive or classified iriformation to - LNU. ­
told investigators he had secured all sensitive or classified documents in the car plane and in the safe 
ofhis hotel room. 40 · · . . 

The OIG interviewed- SA, USSS, WFO, Washington, D.C. lmll handled· documents 
that were considered sensitive but not top secret. These documents pertained mainly to the 
scheduling of events and itinerary. lmll kept these documents in a safe in his hotel room when they 
were not in his posses~ion. - disposed of these documents byRlacing them in a burn bag at the 
- No unau.thorized persons had access to - paperwork. 1 

· 

The OIG interviewed , SA, USSS, WFO, Washington, D.C. - stated that he told 
his female companion that he was a tourist from the U.S., but did not tell her his ·occupation, nor did 
he ask her occu:eation. - stated the feinale co111panion did not ask any questions·about·the U.S. 
government, USSS, or anything about the U.S. other than the fact that she mentioned she would like· 
to visit the U.~. at some point in her life. - stated·he did not possess any classified information, 
any documentation regarding the Presidential visit to Cartagena, or a weapon in his ro~ · 
stated he did have a handheld radio and his credentials locked in the safe in his room: ~eved 
he may have had his personal travel documentation, such as plane tickets and receipts, in a bag in his 
room. - stated he was carrying his USSS blackberry, but it was locked with a password. He did 
not report anything missing.42 

. . · 

The OIG interviewed , SA, USSS, WFO, Washington, D.C. - stated he had 
no Top Secret or classified information in his possession. He did not report anything missing.43 

· 

The OIG interviewed 
Washington, D.C. 

USSS; 
denied having any classified or sensitive information in his possession 

· 
39 (Exhibits# ill,365, 366) 

40 (Exhibits# 26, ill,~ 

41 (Exhibits# _af, ill, 366) 

42 .(Exhibits # §.§., ill. J.2§) 

43 (Exhibit~ # 124, J,Qi, 'JQ§) 
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that the FFN may have had access to or whether she accessed any .of information. - also 
. denied her hav~ng any access to weapons or la~ enforcement tools.44 

• 

The OIG interviewed , SA, USSS, Washington, D.C. 
While in Cartagena, had no classified or sensitive papei:work. stated he.was not 
aware of any compromise of such material by anyone during the Cartagena operation. - had 
no knowledge ofany incident, to include Cartagena, in which the actions ofUSSS personnel 
compromised the safety and security of the President.45 

. · . 

The OIG submitted an official Mutual Legal Assistance Treaty (MLAT) request so that OIG could 
proceed with re-interviews of the FFNs and secure additional records to identify any other 
outst!lllding investigative leads; however, that request was declined. Therefore, OIG had to rely on 
th.e FFN statements previously obtained by the USSS.46 

. 

Other Allegations Reported: 

The DHS OIG receiyed allegations that the U.S. Secret Service may have inaccurately reported 
information about the Cartagena incident to Congress. 

During our investigation, OIG received allegations that the USSS learned on April 19, 2012, that one 
FFN had derogatory information within the IC;47 however, this information was reportedly not vetted 

· or further investigated by the USSS.. It was alsq reported that USSS officials had previously advised 
Congress that no White House personnel were involved in the Cartagena incident despite knowledge 
of their potential misconduct. 

Reportedly, the ~owledge ofthis information was not provided during USSS written responses to 
Congi-ess submit;ted on May 1, 2012; or disclosed during Congressional testimony regarding this 
incident on May 23, 2012, and the USSS made no contemporaneous efforts to clarify or correct these 
erroneous reports to Congress until the OIG became aware of the information.48 OIG received . 
reports that USSS senior executives attempted to "wordsmith" the erroneous Congressional testimony 
and made efforts to obs~ure informatiop surrounding the Cartagena incident. [A separate DHS OIG 
investigation has been initiated on this matter.] 

44 (Exhibits# II &A, 365, ~ 

45 (Exhibits # lli, ill, 366) 

46 (Exhibits# JA ill,365) 

47 (Exhibits# 2M, ill, 277, 277A, m, 278A, m; ill, 289, lQQ, 310, ill,ill, ill ill~~MU, ill, JM) 

48 (Exhibits# 2Q, 22. lllA. ill, 30'5, m llQ, ill,ill,~, ill.ML m, Jfil. lQS.) 
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The DHS OIG received allegations of interference by USSS personnel with transparency 
during the Cartagena investigation. 

During our investigation of this matter, OIG received reports that USSS managers and executives 
advised their subordinates not to speak voluntarily. with the OIG or proactively cooperate with the 
OIG investigation of.this incident. Interviewees alleged that USSS legal counsel and others directed 
them not to participate in the interviews with the OIG.49 Ofthe 32 employees who declined to 
participate in a voluntary interview and declined to answer our questions, 10 were senior level 
managers or senior exe~utives, to include Deputy Assistant and Assistant Directors; and 22 were 
special agents dr inspectors. 50 

· 

One ind.ividual i~teivi~wed refiorted threats of retaliation for co~peratin~with the OIG and 
consentmg to be mterv1ewed, 1 and another"reported that USSS mformat1on technology (IT) 
personnel had intercepted OIG email communications with USSS employees regarding their 
availability, or willingness, to be interviewed by the OIG. 52 

. 

Additionally, OIG received reports that USSS officials continued to proceed with their investigative 
activities into the Cartagena incident, despite having been advised by the OIG on several occasions to 
cease their investigative activities, in order to enable the OIG to conduct an independent 
investigat~on.53 [A separate :pHS OIG investigation has been initiated on this matter.] 

AU reported information of broader organizational issues within the USSS was referred to OIG 
Inspections Division for ass·essrnent in that these reports fell outside the scope ofthe INV 
investigation of the Cartagena incident. 54 

. 

49 (Exhibits#W, 267, 359, ill) 


50 (Exhibits# 104,lli,lli, 163,J.11258,lli, 260,lli, 280, 282, 301, 365) 


51 
(Exhibit# ill) 

si (Exhibit#~) 

53 (Exhibits# ill, 162, 278A) 

54 (Exhibit# 366) 
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EXHIBITS 

. NUMBER DESCRIPTION 

1 Predicate Document'- Case Opening, on May 23, 2012 

2 Memorandum of Activity, Other - Records Request (Dept of State, DSS), on May 30, 
2012 

3 Memorandum of Activity, Personal Interview - Meeting with DOJ Public Integrity, on 
May 30, 2012 

3A Memorandum of Activity, Other-MLAT Request Rejection, on July 27, 2012 

4 Memorandum of Activity, Records Review - USSS Complaint Referrals, on May 31, 
2012 
Memorandum of Activity, Other - Subpoena Request - SATO Travel, on June 1, 2012 

Memorandum of Activity, Other-Request for USSS Records. on Jupe 3, 2012 
Memorandum of Activity, Other - Hotline Com laint , on June 3, 2012 

Memorandum of Activi , Other-Hotline Com laint Cl212306, on June 3, 2012 
Memorandum of Activity, Tele hone Contact - , on June 1,2012 
Memorandum of Activity, Records Review - National Finarice Records, on June.3, 
2012 
Memorandum of Activity, Records Review - Hotline Complaint #C1212404, on June D
 
6;2012 
Memorandum of Activity, Telephone Contacts - Hotline Complaint #C1212412,. on 
June 6, 2012 
Memorandum of Activity, Telephone Contact-Hotline Complaint #C1212592 

1----_µ,=A=tt=om===e= on J~e 6, 2012 
Memorandum of Activity, Personal Interview -
Memorandum of Activity, Personal Interview - , on July 23, 2012 

Memorandum of Activity, Personal Interview -

Memorandum of Activity, Personal Interview - on July 23, 2012 

Memorandum of Activity, Personal Interview - , on June 12~ 
.2012 
.Memorandum of Activity, Personal Interview- , on June 12, 2012 

Memorandum of Activity, Personal Interview- , on June 13, 2012 

Memorandum of Activity, Personal Interview - , on July 23, 2012 

Memorandum of Activity, Personal Interview - , on July 23, 2012 

§ 
Memorandum of Activity, Records Review - Country Clearance Approvals, on June 
6,2012 

-OM'ANTNOTICll I
~~~=~te ~=======E$SOfflee ef fMpeeter Ge11eral 111uler 5 U.S.G. 532. Utl~11tkem!e8 1hseles11re ehl11e re~eft Ma,' res11lt 1f! er1ft'l111&1, 81'111, er . 
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25 Memorandum of Activity, Records Review - Hotel Hilton Cartagena Records, on June 
6,2012 

27 Memorandum of Activity, Records Review - USSS Trip Emails for Assigned Visit 
Su ort Personnel, on June 7, 2012 

28 Memorandum ofActivity, Records Review-DOD JAG Records, on June 7, 2012 
29 Memorandum of Activity, Other - Records Request from DSS, on June 12, 2012 

30 Memorandum of Activity, Record Review - USSS Names, on June 21, 2012 

31 Memorandum of.Activity, Personal Interview- , on Jurie 12, 2012 

32 Memorandum ofActivity, Personal Interview - , on June 28, ~012 

33 Memorandum of Activi , Personal Interview , on Jul 23, 2012 
34 Memorandum ofActivity, Personal Interview , on July 23, 2012 

35 Memorandum ofActivity, Personal Interview on July 23, 2012 

36 Memorandum ofActivity, Personal Interview­

37 Memorandum ofActivity, Personal Interview 
38 Memorandum ofActivity, Personal Interview 
39 Memorandum ofActivity, Personal Interview 
40 Memorandum ofActivity, Personal Interview 
41 Memorandum ofActivity, Personal Interview 
42 Memorandum ofActivity,.Personal Interview 
43 Memorandum of Activity, Personal Interview 
44 ¥emorandum ofActivity, Personal Interview 
45 Memorandum ofActivity, Personal Interview 
46 Memorandum .ofActivity, Personal Interview 
47 Memorandum ofA~tivity, Personal Interview 
48 Memorandum ofActivity, Personal Interview , on June 

27,2012 
49 Memorandum ofActivity, Personal Interview 
50 Memorandum ofActivity, Personal Interview­
51 Memorandum ofActivity, Personal Interview 

·52 Memorandum of Activity, Personal Interview - , on June 
19,2012 

53 Memorandum of Activity, Personal Interview­ on June 19, 2012 
54 Memorandum ofActivity; Personal Interview 
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54A · Memorandum of.Activity, Case File Review, on June 25, 20 12 

55 
~~~~~~~~~-1 

Memorandum ofActivity, Personal Interview­ , on June 19, 2012 
56 Memorandum ofActivity, Personal Interview on June i9, 2012 
57 Memorandum ofActivity; Personal Interview -

58 Memorandum ofActivity, Personal Interview - , on June 19, 2012 

59 Memorandum ofActivity, Personal Interview - , on June 19, 2012 

60 Memorandum ofActivity, Personal Interview­ , on June 19, 2012 
-----t 

60A Memorandum ofActivity, Recei t ofEmails from USSS Attome -
onJul 11,2012 

61 Memorandum ofActivity, Personal Interview -
62 Memorandum ofActivity, Personal Interview .:... on June 19, 2012 
63 Memorandum ofActivity, Personal Interview - , on June 19, 2012 

64 Memorandum ofActivity, Personal Interview­ on June 19, 2012 
65 Memorandum ofActivity, Personal Interview -

66 Memorandum ofActivity, Personal Interview -

.67 Memorandum ofActivity, Personal Interview -

68 Memorandum ofActivity, Personal Interview - , on June 19, 2012 
69 Memorandum ofActivity, Personal Interview­ , on June 19, 2012 

70 Memorandum ofActivity, Personal Interview - on June 19, 2012 

71 ¥emorandum of Activity, Personal Interview -

72 Memorandum ofActivity, Personal Interview­ , on June 19, 2012 

73 Memorandum ofActivity, Personal Interview - on June 18, 2012 

74 Memorandum ofActivity, Personal Interview -

75 Memorandum ofActivity, Personal Interview -
76 Memorandum ofActivity, Personal Interview - , on June 19, 2012 

77 Memorandum of Activity, Personal Interview­ , on June 19, 2012 

78 Memorandum of Activity, Personal Interview -

79 · Memorandum ofActivity, Personal'Interview , on June 19, 2012 
80 Memorandum ofActivity, Personal Interview 

81 Memorandum ofActivity, Personal Interview -

82 Memorandum ofActivity, Personal Interview 

83 Memorandum ofActivity, Personal Interview­
84 Memorandum ofActivity, Personal Interview , on June 19, 2012 
85 Memorandum ofActivity, Personal Interview - , on June 19, 2012 
86 Memorandum ofActivity, Personal Interview­ 'on June 19, 2012 
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87 
 Memorandum ofActivity, Personal Interview- on June 19, 2012 

88 
 Memorandum ofActivity, Personal Interview 
89 
 Memorandum of Activity, Personal Interview - , on June 19; 


2012 

90 
 Memorandum of Activity, Referral to Marlton Field Office - (Martha's Vineyard), on 


June 19, 2012 

91 
 Memorandum of Activity, Personal Interview 
92 
 Memorandum ofActivity, Personal Interview , on June 19, 

2012 

93 
 Memorandum ofActivity, Other - Request for Emails, on Ji.lne 23, 2012 

94 
 Memorandum ofActivity, Personal Interview- , on June 20, 2012 
95 
 Memorandum ofActivity, Personal Interview , on June 20, 2012 · 
96 
 Memorandum ofActivity, Personal Interview -
97 
 Memorandum ofActivity, Personal Interview - , on June 20, 2012 
98 
 Memorandum ofActivity, Personal Interview-: , on June 20, 2012 

98A 
 Memorandum ofActivity, Personal Interview - , on July 12, 2012 
99 
 Memorandum ofActivity, Personal Interview -
100 
 Memorandum ofActivity, Personal Interview 
101 
 Memorandum ofActivity, Personal Interview~ 
102 
 Memorandum ofActivity, Personal Interview­ on June 20, 

2012 
103 
 Memorandum ofActivity, Personal Interview , on June 20, 2012 

. 104 
 .Memorandum ofActivity, Personal Interview-
 , on June 20, 2012 
104A 
 Memorandum ofActivity, Personal Interview on July 11, 2012 
105 
 Memorandum ofActivity, Personal Interview·­
106 
 Memorandum of Activity, Personal Interview­ , on June 20, 

2012 

107 
 Memorandum ofActivity, Personal Interview 
108 
 Memorandum ofActivity, Personal Interview , on June 20, 

2012 

109 
 Memorandum ofActivity, Personal Interview - , on June 20, 2012 

110 
 Memorandum ofActivity, Personal Interview on June 20, 2012 
111 
 Memorandum ofActivity, Personal Interview - on June 20, 


2012 

112 Memorandum ofActivity, Personal Interview , on June 20, 2012 
113 Memorandum ofActivity, Personal Interview , on June· 20, 2012 
114 on June 20, 2012 
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115 Memorandum ofActivity, Personal Interview - , on June 20, 2012 
116 Memorandum ofActivity, Personal Interview- on June 20, 2012 
117 Memorandum ofActivity, Other - Record Request from Department of State, on June 

20,2012 
117A Memorandum ofActivity, Records Review- Ce1tified Official Passport Records, on 

Se tember 21;2012. 
118 Memorandum of Activity, Personal Interview - , on June 18, 2012 

118A Memorandum of Activity, Personal Interview - , on July 26, 2012 
· 119 Memorandum ofActivity, Personal Interview - on June 21, 2012 

li9A Memorandum of Activity, Records Check TECS - on June 21, 2012 

120 . Memorandum ofActivity, Personal Interview - on June 21, 2012 

121 Memorandum ofAetivity, Receipt ofNantucket, MA Lead, on June 21, 2012 
-­-­---i 

121A Memorandum ofActivity, Tele hone Interview: on July 17, · 
2012 

121B Memorandum ofActivity, Receipt oflnformation - United States Air Force, on July 
17,2012 

. 121C Memorandum ofActivity, Tele hone Interview , on July 25, 2012 

121D Memorandum ofActivity, Receipt of Information - Forensic Threat Analysis Unit, on 
July 26, 2012 

121E Memorandum ofActivity, Recei t oflnformation - Photo ra h of , on 
July 27, 2012 

122 Memorandum ofActivity, Personal Interview -

122A Memorandum ofActivity, Attem ted Personal Interview , on June 
. 27, 2012 

122B · Memorandum of Activity, Personal Interview , on June 28, 2012 

122C Memorandum of Activity, Personal Interview - ori July 10, 2012 

123 Memorandum ofActivity, Personal Interview- , on July 25, 2012 

124 Memorandum ofActiyity, Personal Interview - on June 21, 2012 

125 Memorandum ofActivity, Personal Interview-

126 Memorandum ofActivity, Personal Interview 

127 Memorandum ofActivity, Personal Interview -

128 Memorandum ofActivity, Personal Interview -

129 Memorandum of Activity, Personal Interview 

130 Memorandum ofActivity, Personal Interview­ , on June 21, 
2012 . 

131 Memorandum ofActivity, Personal Interview 'June 21, 2012, 

132 .Memorandum ofActivity, Personal Interview­ , onJune21, 2012 

­

­

­
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133 Memorandum ofActivity, Personal Interview­ , on June 21, 
2012 . 

134 Memorandum of Activity, Personal Interview , on June 21, 2012 
135 Memorandum ofActivity, Personal Interview - , on July 24, 2012 
136 Memorandu.m ofActivity, Personal Interview -

137 Memorandum ofActivity, Personal Interview ...:.... on June 21, 
2012 

138 Memorandum of Activity, Personal Interview - , on June 21, 2012 
139 Memorandum of Activity, Personal Interview­ on June 21, 2012 
140 Memorandum ofActivity, Personal Interview -
141 Memorandum of Activity, Personal Interview­ , on June 21, 

2012 
142 Memorandum ofActivity, Personal Interview­
143 Memorandum ofActivity, Personal Interview -
144 Memorandum ofActivity, Personal Interview -
145 Memorandum ofActivity, Personal Interview­
146 Memorandum ofActivity, Personal Interview -
147 MemorandUII1 ofActivity, Personal Interview­
148 Memorandum ofActivity, Personal Interview 
149 · Memorandum ofActivity, Personal Interview-
150 Memorandum ofActivity, Personal Interview - . on June 21, 

2012 
151 Memorandum ofActivity, Personal Interview­ , June 21, 2012 
152 Memorandum of Activity, Personal Interview - Mark Sullivan, on Augt.Ist 2, 2012 

152A Memorandum of Activity, Personal Interview - Mark Sullivan, on July 20, 2012 . 
153 Memorandum ofActivity, Personal Interview­ , on June 27, 2012 

153A Memorandum of Activity, Personal Interview , on July 10, 2012 
154 Memorandum of Activity, Personal Interview- on June 21, 2012 
155 Memorandum ofActivity, Personal Interview­ , on June 26, 2012 
156 
157 Memorandum ofActivity, Personal Interview-
158 Memorandum ofActivity, Personal Interview 
159 Memorandum of Activity, Personal Interview 
160 Memorandum of Activity, Personal Interview - on June 26, 2012 
161 Memorandum ofActivity, Personal Interview­ on June 22, 2012 . 

161A Memorandum of Activity, Recei t of.Information ·on July 7, 2012 
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. 162 Memorandum ofActivity, Personal Interview on July 13, 2012 

163 Memorandum ofActivity, Personal Interview -

164 Memorandum ofActivity, Personal Interview , on June 20, 2012 

165 Memorandum ofActivity'· Personal Interview - , on June 20, 2012 

166 Memorandum ofActivity, Personal Interview - on July 23, 2012 

167 Memorandum ofActivity, Personal Interview-

168 Memorandum ofActivity, Personal Interv~ew - , on July 10, 
2012 

169 Memorandum ofActivity, Personal Interview - , on !une 28, 2012 
170 Memorandum ofActivity, Personal Interview , on July 23,"2012 

171 Memorandum ofActivjty, Personal Interview - on June 27, 2012 

172 Memorandum ofActivity, Personal Interview - on June 28, 2012 

173 Memorandumof Activity, Tele hone Interview- , on June 26, 2012· 

173A Memorandum of Activity, Records Check CLEAR/TECS on 
June 26, 2012 

173B Memorandum ofActivity, Visit -
on June 26, 2012 

173C Memorandum of Activity, Personal Interview 

174 Memorandum ofActivity, Personal Interview - , on June 27, 2012 

175 Memorandum ofActivity, Personal Interview - , on June.21, 2012 

176 Memorandum ofActivity, Personal Interview­
177 Memorandum ofActivity, Tele hone Contact 

177A Memorandum ofActivity, Other - Surveillance of 
on June 26, 2012 

178 Memorandum ofActivity, Personal Interview­

179 Memorandum ofActivity, Personal Interview 
180 Memorandum ofActivity, Personal Inte!View - ., on June 21, 

2012. 
181 Memorandum ofActivity, Personal Interview 

182 Memorandum ofActivity, Personal Interview 

183 Memorandum ofActivity, Cancelled Lead, on Jtµy 20, 2012 

184 Memorandum of Activity, Personal Interview­ , on June 28, 2012 

185 Memorandum ofActivity, Personal Interview - , on June 21, 2012 

186 Memorandum ofActivity, Lead Combined with #349, on July 12, 2012 

187 Memorandum ofActivity, Personal Interview 
~~~~~

on June 22, 2012 
~~~~--1 

188 Memorandum ofActivity, Personal Interview , on June 26, 2012 

­

­

­

­

­

­

­

IMPORTA~TNOTICE 

This repeft is i11te11EleEl .selely €er the ei:Heial use ef tee E>e13111'.me11t ef Heniela1ul See1ui~·. er 8W:f e11ti~· reeei•,·ing a ee13y eireetl~· frem l'lle Offiee ef 

lns13eeter Geeeral. Tkis repert remai11s tile preperty eftlle Offiee ef Inspeeter Geaeral, anEI ne seeenEla~· Elistribuaeri may be maEie, ie whale er i11 
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ElmiAi61ratil'e Jle1111lties. 
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189 Memorandum ofActivity, Personal Interview­ , on· June 22, 
2012 . 

190 Memorandum ofActivity, Personal Interview­
191 Memorandum ofActivity, Personal Interview - , on June 22, 2012 
192 Memorandum ofActivity, Personal Interview on June 22, 2012 
193 Memorandum ofActivity, Personal Interview -
194 Memorandum ofActivity, Personal Ihterview­
195 Memorandum ofActivity, Personal Interview­

196 Memorandum ofActivity, Personal Interview - , on June 28, 2012 · 
197 Memorandum ofActivity, Personal Interview­ on June 21, 2012 
198 Memorandum ofActivity, Personal Interview­ , on June 25, 2012 

198A Memorandum ofActivity, Records Check DS/TECS - on June 26,. 
2012 

199 Memorandum ofActivity, Personal Interview - , on June 22, 20l2 
200 Memorandum ofActivity, Personal Interview -
201 Memorandum of Activity, Personal Interview­
202 Memorandum ofActivity, Personal Interview -
203 Memorandum ofActivity, Personal Interview 
204 Memorandum ofActivity, Personal Interview 
205 Memorandum of Activity, Personal Interview­ on June 25, 

. 2012 
206 Memorandum ofActivity, Personal Interview , on June 25, 2012 
207 Mem~randum ofActivity, Personal Interview on June25, 2012 
208 Memorandum ofActivity, Personal Interview 

209 Memorandum of Activity, Personal Interview­
210 Memorandum: ofActivity, Personal Interview , on June 25, 2012 
211 Memorandum ofActivity, Personal Interview­ on June 27, 2012 
212 Memorandum of ~ctivity,- Personal lnterview­ on June 25, 2012 
213 Memorandum of Activity, Personal Interview - on June 25, 2012 
214 Memorandum ofActivity, Personal Interview - , on June 25, 2012 
215 Memorandum of Activity, Personal Interview , on June 28, 2012 

. 216. Memorandum ofActivity, Personal Interview­ on June 26, 2012 
217 Memorandum ofActivity, Personal Interview on June 26, 2012 

218 Memorandum of Activity, Personal Interview­ , on ~une 26, 2012 
219 Memorandum ofActivity, Personal Interview , on June-26, 2012 

- ------! 
220 .Memorandum ofActivity, Personal Interview­ on June 26, 

' ' 
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221 


222 
223 

224 

225 

226 
227 

228 
229 
230 

231 
232 

233 
234 

235 

236 
237 

238 


239 

240 


241 

242 


243 


244 
245 

246 

247 
248 

249 

250 
251 

2012 
Memorandum ofActivity,' Personal Interview 

Memorandum ofActivity, Personal Interview ­
Memorandum ofActivity, Personal Interview ­

Memorandum of Activity, Personal Interview ­

Memorandum of Activity, Personal Interview ­

Memorandum ofActivity, Personal Interview ­
Memorandum ofActivity, Personal Interview-

Memorandum ofActivity, Personal Interview ­
Memorandum ofActivity, Personal Interview-

Memorandum of Activity, Personal Interview ­

Memorandum of Activity, Cancelled Lead, on July 20, 2012 
-----------t

Memorandum of Activity, Personal Interview - , on June 27, 2012 · 

Memorandum ofActivity, Personal Interview-
Memorandum ofActivity, Personal Interview-

Memorandum of Activity, Personal Interview 

Memorandum ofActivity, Personal Interview-
Memorandum ofActivity, Personal Interview­

·2012 . 
Memorandum ofActivity, Personal Interview - 27,2012 

Memorandum ofActivity, Personal Interview ­
MemorandU.m ofActivity, Personal Interview - r 

2012 
Memorandmn ofActivity, Personal Interview-
Memorandum ofActivity, Personal Interview ­
2012 
Memorandum ofActivity, Personal Interview ­
2012 
Memorandum ofActivity, Personal Interview ­
Memorandum ofActivity, Personal Interview ­

Memorandum ofActivity, Personal Inter.view ­

Memorandum ofActivity, Personal Interview ­
Memorandum ofActivity, Personal Interview ­

Memorandum ofActivity, Personal Interview-

Memorandum ofActivity, Personal Interview ­
Memorandum ofActivity, Personal Interview-

, on June 26, 2012 

on June 26, 2012 

, on June 27, 2012 

on June 27, 2012 
, on June 27, 2012 

, on June 18, 2012 
, on June 27, 2012 

, on June 27, 2012 
, on June 27, 

une 20, 2012 
, on June 27, 

, on June 28, 

, on June 28, 

, on June 28, 2012 
on June 28, 2012 

, on June 29, 2012 
on June 26, 2012 

on June 29, 2012 

11\'WORTANT :NQTICE 
!This repett is iRteREleEI selel~1 fer the eftieial 1:1se eftlu E>etiill'IH1e1lt efHeFRelilfte See11rilry', er 8:11) eRlitry· reeeivillg a espy ei.reetly fi:eft1 the Offtee sf 
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~·be aeter;;;i~eEI ~y the om·e~ ef !11sp;ster Ge~~ral 1111i;r su.s.c. S52. U11~eri;eli ilis~iesl!fe efthis F8Jl8~ ~~· fBSl:llt ill GfiR1i;~i:·sivii; er 
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252 . Memorandum: of Activity, Personal Interview - Confidential Source, on June 19, 2012 


253 
 Memorandum ofActivity, Personal Interview- , on July 23, 2012 


254 
 Memorandum ofActivity, Personal Interview- , on July 23, 2012 


255 
 Memorandum ofActivity, Personal Interview.:.... on July 23, 2012 


256 
 Memorandum ofActivity, Records Request - DCA, June 18, 2012 

257 


258 
 Memorandum ofActivity, Personal Interview ­

259 
 Memorandum of Activity, Personal Interview ­

260 
 Memorandum ofActivity, Personal Interview­

261 
 Memorandum ofActivity, Personal Interview­
2012 


262 
 Memorandum ofActivity, Personal Interview ­

263 
 Memorandum of Activity, Personal Inteview 


264 


265 
 Memorandum ofActivity, Personal Interview ­

, on July 11, 

, on June 25, 2012 
, on June 27, 2012 

Memorandum ofActivity, Records Request - Collateral Request to FTA Unit, ori June 

22,2012 . 


267 


266 


Memorandum ofActivity, Personal Interview-Confidential Source, on June 21, 2012 

268 
 Memorandum ofActivity, Personal Interview- , on June 27, 2012 


269 
 Memorandum ofActivity, Other - Request for Intelligence Report, on June 22, 2012 


270 
 Memorandum ofActivity, Personal Interview - ori June 29, 2012 


271 
 Memorandum of Activity, Other - Request for Intelligence Report, on June 23, 2012 

272 

273 
 Memorandum ofActivity, Personal Interview - on June 25, 2012 
274 
 Memorandum ofActivity, Other-Request for Intelligence Report, on June 24, 2012 

Memorandum of Activity, Other - Request for Intelligence Report, on June 24, 2012275 


276 

277 
 Memorandum ofActivity, Personal Interview-

Memorandum ofActivity~ Personal Interview ­277A 
278 
 Memorandum ofActivity, Personal Interview-

Memorandum ofActivity, Personal Interview ­278A 
Memorandum ofActivity, Personal Interview­278B 

279 
 Memorandum of Activity, Personal Interview ­
Memorandum ofActivity, Personal Interview ­280 


281 
 Memorandum ofActivity, Personal Interview-

on June 27, 2012 


, on July 9, 2012 


, on June 28, 2012 

, on July 9, 2012 


, on July 16, 2012 · 


, on July 10, 2012 

on June 27, 2012· 


, on July25, 2012 


IMPORTANT NOTICE 
r .. - ,.. __- ~ ~,..-·. - . ­

l!tspeeter G;Aefftl. This FejlBft FeffiftiflS the preperty efth~ Offiee ef Iflspeeter GeAeral:~~EI 110 seeaflEli!!'J aistrib11aeA·~ay Ile ~aae, iii whale er ifl 
.... ': • • ... • • • • • - - ..... .... - • • • • ,C •• 

• .., • v~ , y .....,. ..,, J """" ~c . -,. ··-v 1-.-,,J ·"V"'"-­

lwffl. ee ElelefffiifleEI ey the Oftlee ef Inspeeter General 11f1Eler 5 U.S.C. 552. Unautheri;;eEl Eliselesare eftllis repart may res11lt in srif!linal, si11il, er 
laElfR.H*6tfaQ¥4 petta1*ies, 

INVFORM--08 

Page 61 of65 



REPORT OF INVESTIGATION 


282 Memorandum of Activity, Personal Interview­ , on July 10, 2012 . 

283 Memorandum ofActivity, Personal Interview - , on July 12, 2012 

284 Memorandum ofActivi , Personal Interview - , on June 28, 2012 
285 Memorandum ofActivity, Personal Interview- Confidential Source, on June 20, 2012 

286 Memorandum ofActivity, Other-Receipt ofTrip Survey Packet for Trip #341-011­
034-0163-12, on June22, 2012 

287 Memorandum ofActivity, Summary/Closure-Lead 287, on June 21, 2012 

287A ·Memorandum ofActivity, Receipt/Review oflnformation- Flying While Armed 
Logs, on June 25, 2012 

288 

289 

290 Memorandum ofActivity, Personal Interview-

291 Memorandum ofActivity, Personal Interview ....: Confidential Source, on June 26, 2012 

292 Memorandum ofActivity, Personal Interview-Confidential Source, on June 26, 2012 

.293 Memorandum of Activity, Other -Request for Intelligence Report, on June 24, 2012 

294 Memo~andum of Activity, Personal Interview-Confidential Source, on June 26, 2012 

295 

296 Memorandum ofActivity, Personal Interview 

297 Memorandum of Activity, Personal Interview · 

297A Memorandum ofActivity, Records Check (EDS), on July 7, 2012 
~~~~~~~~~

298 Memorandum ofActivity, Personal Interview­ , on July 11, 2012 
--; 

299 Memorandum of Activity, Personal Interview­ , on July 11, 2012 

300 Memorandum of Activity, Personal Interview - , on July 12, 2012 

301 Memorandum of Activity, Personal Interview­ , on July 9, 2012 

·' 302 Memorandum of Activity, Personal Interview - on July 12, 
2012 

303 -Memorandum of Activity, Personal Interview - , on July 
11, 2012 

304 Memorandum of Activity, Personal Interview on July 10, 2012 · 

305 Memorandum ofActivity, Personal Interview­ on July 23, 2012 

306 Memorandum ofActivity, Personal Interview - on July 11, 2012 
307 Memorandum of Activity, Other-Request for Intelligence Report, on June 26, 2012 

308 Memorandum ofActivity, Other - Request for Intelligence Report, on June 27, 2012 

309 on June 27, 2012 

310 
311 Memorandum ofActivity, Personal Interview -
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31 lA Memorandum of Activity, Records Check , on July 9, 2012 
312 Memorandum ofActivity, Personal Interview- on July 11, 2012 

313 Memorandum·of Activity, Personal Interview - on July 11,2012 

314 Memorandum of Activity, Receipt of Summit ofAmericas Hotel List, on June 14, 
2012 

315 Memorandum of Activity, Records Review - Colombian Female Foreign Nationals, 
on June 26, 2012 

316 Memorandum of Activity, Personal Interview - Donna L. Cahill, on July, 12, 2012 

317 Memorandum of Activity, Personal Interview~ on July 
13, 2012 

318 Memorandum ofActivity, Personal Interview on July 13, 2012 

319 Memorandum ofActivity, Dther..:. Request for Intelligence Report, on June 27, 2012 
320 Memorandum ofActivity, Personal Interview~ on July 12, 

2012 
· 320A Memorandum ofActivity, Personal Interview- on July 23, 

2012 
321 Memorandum ofActivity, Personal Interview- on July 9, 2012 

322 Memorandum ofActivity, Personal Interview - Confidential Source, on June 28, 2012 
Memorandum ofActivity, Personal Interview- Confidential Source, on June 28, 2012 

324 Memorandum ofActivity, Personal Interview- Confidential Source, on June 28, 2012 

325 Memorandum ofActivity, Personal Interview -Confidential Source, on June 28, 2012 

326 Memorandum ofActivity, Personal Illterview- Confidential Source, on June2s;2012 
327 Memorandum ofActivity, Cancelled Lead, on July 23,, 2012 

328 Memorandum of Activity, Other- Receipt ofDocuments from DHS OIG. Office of 
Inspections, on June 29, 2012 

329 Memorandum ofActivity, Recei t ofDocuments on Jul 12 2012, on Jul 12, 2012 
329A Memorandum of Activity, Records Review- USSS Travel Vouchers, on July 1_8, 

2012 
330 Memorandum 6fActivity, Other- Request for Intelligence Report, on July 3, 2012 

331 
332 Memorandum of.Activity, Other - Subpoena Request (Hilton), on July 3, 2012 

333 	 Memorandum ofActivity, Cancelled Lead, July 3, 2012 

334 	 Merporandum of Activity, Records Request - Request to USSS for Credit Card 

Records, on Jul 6, 2012 
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Memorandum of Activity, Personal Interview- , on July 12, 2012 


337A 

337 

Memorandum of Activity, Personal Interview - , on July 12, 2012 


338 
 Memorandum ofActivity, Records Review·- Anonymous Source & Letter, on July 5, 
2012 . 

_339 Memorandum of Activity, Receipt ofInformation-Foreign Contact Reporting, on 

JUJ1e 20, 2012 


340 
 Memorandum·ofActivity, Records Review - White House Advance Staff Records 


Memorandum ofActivity, Personal Interview -
on JUI 

. from US Embassy .. Bogota, on July 6, 2012 · 

341 
 Memorandum ofActivity, Other - Hilton Subpoena Served, on July 10, 2012 · 

342 Memorandum ofActivity, Personal Interview~ : on June 29, 

2012 


343 
 Memorandum ofActivity, Other-Confidential Source, on June 29, 2012 
~~~~~~~~---i 

344 Memorandum ofActivity, Personal Interview- , on July 10, 2012 


345 
 Memorandum ofActivity, Personal Interview-:-- Confidential Source, on July 10, 2012 


345A 
 Memorandum ofActivity, Receipt of Records - Documents Received by CS, on July 
13, 2012 
Memorandum ofActivity, Telephone Contact- Confidential Source, on July 10, 2012 

347 
346. 

Memorandum ofActivity, Personal Interview - Confidential Source, on July 11, 2012 

348 
· .349 

12, 2012 
349A Memorandum ofActivity, Tele hone Contact - , on July 13, 2012 

350 Memorandum ofActivity, Receipt oflnformation- Congressional Briefing Packet, on 
Jul 12,2012 · 

351 Memorandum of Activity, Records Review - Confidential Source, on July 10, 2012 

352 Memorandum of Activity, Records Review- Emails Re ardin Hilton Hotel 
Records, on July 12, 2012 

· 353 Memorandum ofActivity, Personal Interview- on July 12, 2012 

354 Memorandum ofActivity, Records Review - EmplOyee Separations from U.S. Secret 
Service, on July 18, 2012 

355 Memorandum of Activity, Receipt ofMartha's Vineyard Lead (Lead 90), on June 19; 
2012 . 

356 Memorandum of Activity, Personal Interview- Confidential Source, on June 28, 2012 
357 Memorandum ofActivity, Other - Review o Statement, on 

Jul 19, 2012 
358 Memorandum ofActivity, Records Review - Intelligence Community (IC) Record, on 

Jul 19, 2012 ***CLASSIFIED DOCUMENT*** . 
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358A Memorandum ofActivity, Record ReceiQt.:... Intelligence Community (IC} Record, on 
August 7, 2012 *** CLASSIFIED DOCUMENT*** 

359 Memorandum ofActiVity, Records Review - Information from Confidential Source, 
on July 24, 2012 

360 Memorandum of Activity, Other- Recei12t ofUSSS Documents, on July 25, 2012 

Memorandum of Activity, Record Review - USSS Training Documents, on July 27, 
2012 

360B 

360A 

Memorandum ofActivity, Record Review - Em12loyee Regorting Resgonsibilities, on 
July 26, 2012 
Memorandum_ ofActivity, Other - Recei:gt ofRecords (USSS Documents), oµ July 30, 
2012 

360C 

360D Memorandum of Activity, Other - Recei12t ofEmail Discs, on August 21, 2012 

360E Memorandum of Activity, Records Review .- USSS Documents ­ RES, on August 24, 
2012 

361 Memorandum ofActivity, Record Review - Hilton Worldwide, on July 19, 2012 . 

362 Memorandum ofActivity, Personal Interview­ - on August 2, 2012 

363 Memorandum ofActivity, Personal Interview - Mary Elizabeth DeLuc~ on August 2, 
2012 

364 Memorandum ofActivity, Record Review- USSS Internal Allegations, on August 21, 
2012 

365 Memorandum ofActivity, Records Review - Congressional Questionnaire to USSS, 
on August 21, 2012 

366 Memorandum ofActivity, Other.- INV Summgry for Referral to DHS OIG 
Ins:gections, dated September 5, 2012 

'. ' 
, en1tsiEle the Dep&ftffieAt eflleffieiaftei Ses1:1Fity, withe11t pFier a1:1theFizatieA by the Offise ef Iftspeeter GeRe1al. Palllis iwailallility efthe Fepeft 

· be deleFFAilled b) the Offiee ef!Aspeeter GeAefal 11nEler 5 U.S.C. 552. U111111therii!eEI Eliseles11re ef lhis repert may res11lt.iReria1i:nal, eiYil, er 
· · · fl8Ae.l!ies. · 
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