
 

 

  

 

 

 

 

 

Highlights of OIG Activities and 
Accomplishments (continued) 
attendees. As part of his education outreach during this reporting period, the WPO 
made information regarding whistleblower protections available to the DHS Chief 

Security Office in connection with the Department’s mandatory Unauthorized 
Disclosure training for all DHS employees. The WPO also provided information on 
whistleblower protections for contractor and grantee employees to the DHS Office 
of the Chief Procurement Officer for use in training DHS contracting officers. 
Additionally, the WPO attended and participated in three Council of Inspectors 
General on Integrity and Efficiency (CIGIE) Whistleblower Protection Ombudsman 
working group meetings during this reporting period. 

Special Reviews Group 

The Special Reviews Group (SRG) continues to conduct sensitive reviews and 
special investigations across DHS components. SRG was designed to tackle 
projects that require a flexible approach to address questions or issues that may 
be particularly time-sensitive, narrower in scope than a typical inspection or 
evaluation, or require a unique analytical approach. This multi-disciplinary group 
of employees blends the skills of attorneys, investigators, and program analysts to 
quickly obtain and process information to achieve the OIG’s oversight mandates 
and to inform agency heads and Congress of emergent problems in the 
Department’s programs and operations. During its first six months, the SRG has 
completed five special reviews. Among those reports issued, highlights include: 

OIG-18-55, Swearing-In Ceremony of David J. Glawe, DHS Under 
Secretary for Intelligence and Analysis: SRG initiated this special review 
in response to a request from Senator Claire McCaskill to review the 
circumstances surrounding an invitation for a government swearing-in 
ceremony sent from a non-DHS email account. SRG found that the Under 
Secretary’s use of a personal email account to communicate with invited 
guests was proper and appropriate since he was treating the ceremonial 
event as personal in nature. Nonetheless, the review determined that, 
contrary to DHS policy and Federal regulations, DHS resources were used to 
support the event. SRG issued recommendations to the Department to 
develop policies to ensure that it does not use government resources to 
support personal events. 

OIG-18-52, DHS Executive Travel Review: In light of the heightened 
public and congressional interest in the misuse of government-owned, 
government-leased, and chartered aircraft, SRG conducted a special review 
of DHS’ use of government aircraft and other-than-coach-class commercial 
air travel. SRG found that each instance of the use of government aircraft 
during the time period of the review complied with relevant laws, rules, 
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   Improved Analytics Capacity 

  

OIG’s efforts to establish in-house the analytic capabilities previously provided by the 
 Recovery, Accountability, and Transparency Board continues to progress and produce 
 considerable results. Activities to build a team of skilled data analysts and architects 
 and implement state-of-the-art technology are ongoing. Concurrent with these 
 activities, staff analyzed voluminous data and developed a variety of summary products

 to support audits and investigations of fraud, waste, and abuse in the administration 

 of increased disaster relief resources in the wake of the 2017 hurricane season. To 
date, Congress has appropriated more than $136 billion for such disaster relief,  including over $66 billion for DHS, with the bulk of DHS funding—about $49.5 
 billion—going to the Disaster Relief Fund. 
  
 OIG’s data analytic accomplishments to-date in fiscal year 2018 include: 

   use of network and link analysis to identify potentially fraudulent disaster 

 aid-related activity; 
  adoption of data visualization techniques to provide the disaster aid-related  

information in dynamic ways to aid investigators pursuing criminal leads; 
 

  creation of an audit risk visualization pilot tool that, using data from Office of  
Management and Budget (OMB) Single Audits of state, local, and non-profit 

 
entities, can help identify control weaknesses in Federal Emergency 

 
Management Agency’s (FEMA) disaster relief spending; and 

    researching Government Accountability Office and Congressional Research 
Service reports to build an OIG Knowledge Library. 

In addition, assigned staff provided data analytic support to various OIG 

program units on more than a dozen issues, including audits of CBP’s 

biometric exit system pilot, CBP’s targeting and examination of incoming 

international mail, and FEMA’s management and distribution of disaster relief 

shipments.
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Highlights of OIG Activities and 
Accomplishments (continued) 

regulations, and guidance. With respect to senior leadership’s use of 
premium class travel, SRG found that the use generally comported with 

Federal law and regulations. The review identified two instances of non-
compliance with the Department’s processes for premium class travel; 
however, the related travel was properly justified, and the process deviations 
were quickly identified and corrected. 

SRG also conducted special reviews relating to: CBP’s use of its examination and 
summons authority under 19 U.S.C. § 1509; allegations that the Acting 
Commissioner of CBP engaged in conduct amounting to an abuse of authority and 
a gross waste of funds; and allegations that Transportation Security 
Administration (TSA) senior leadership interfered with TSA’s standard disciplinary 
process to provide unusually favorable treatment to a member of senior 
management. In addition to its already-published reviews, SRG has launched 
another four reviews that are nearing completion. 

 




